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3akoH P® o1 07.02.1992 N 2300-1

(pen. ot 05.05.2014) JokymeHT npepocTtaeneH KoncynkranTlnioc
"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [HaTta coxpaHeHusi: 07.10.2014
(c uam. n gon., Bctyn. B cuny ¢ 01.07.2014)

7 deBpans 1992 roga N 2300-1

POCCUNCKASAl ®EOEPALIUA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENENX

Cnmncok n3MeHsLWnX JOKYMEHTOB
(B pea. PegepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3,
oT 25.10.2007 N 234-®3, o1 23.07.2008 N 160-3,
o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-d3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-03,
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-$3,
o1 05.05.2014 N 112-®3)

KoHcynbTaHTlIn0C: NnpuMmeyaHue.

[aHHbI OKYMEHT pacnpocTpaHaeTcs Ha AoroBopbl 4OOPOBOMIbHOrO CTPaxOBaHUS WMMYyLLECTBa rpaxaaH
MWW B CyYasx, Korga CTpaxoBaHUe OCYLLECTBASETCA WCKIOYUTENBHO AN NNYHBIX, CEMENHbIX, AOMAaLUHMX,
ObITOBbIX M WHBIX HYXO, HE CBHA3aHHbIX C OCYLECTBMEHWEM npeanpuHMMaTenbCkon aAesTensHocTn (
MocTtaHoBneHne MNneHyma BepxosHoro Cyga P® ot 27.06.2013 N 20).

HacTtoswun 3akoH perynupyeT OTHOLLEHMWS!, BO3HMKAOLWME MeXay MoTpedbuTtensiMM M M3roToBUTENSMU,
NCNoNHMTENS MU, UMNOPTEPaMu, NPoAaBLaMu NpU Npoaaxe ToBapoB (BbIMOMHEHUM paboT, OoKasaHwu ycnyr),
yCTaHaBnMBaeT nNpaea notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexailero kadecrtBa M
Ge3onacHbIX Ans KU3HM, 340pPOBbSl, MMYyLlEeCTBa NOTpPebuTenem u OKpyxawLwen cpedbl, MonyyYeHue
nHdopmaumm o ToBapax (paboTax, ycnyrax) M 06 wux w3rotoBUTENsX (MCMOMHUTENAX, NpoAasLax),
NPOCBELLEHNE, TOCYAapPCTBEHHYIO N OOLLECTBEHHYIO 3alUMTY UX WHTEPECOB, a TaKkKe ONpeaensieT MexaHu3m
peanu3auuy 3TuX npas.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 25.10.2007 N 234-03)

OCHOBHbIE MOHATUSA, UCMOSb3yEeMble B HACTOSLLEM 3aKOHE:

noTpebutenb - rpaxaaHuH, UMeKLWUA HaMepeHne 3akasaTb WM npuobpectn NUBO 3akasbiBalOLLMN,
npuobpeTaloLWmMiA U UCNONb3YOLWMIA ToBapbl (paboTbl, YCMNYrn) UCKMIOYUTENBHO ANst JIMYHbLIX, CEMEWHbIX,
OOMaLLUHNX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBIEHMEM NPEANPUHMMATENBCKON AeATENBHOCTY;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roToBMTENb - OpraHM3auMs He3aBMCMMO OT €€ OpraHM3auuoHHO-NPaBoBOM (opMbIl, a Takke
NMHAMBUAOYanNbHbIA NPeAnpUHUMaTenb, NPOM3BOAsLLME TOBapbl ANS peanu3auum notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

UCMOSMHUTENb - OpraHu3auMs He3aBUCMMO OT €€ OpraHM3auMOHHO-NPaBOBOM (OPMbI, a Takke
NHAMBUAOYanbHbIV NPEANPUHMMATENDb, BbINOMHSIOWME paboTbl MM OKasbiBaloWMe YCryrn notpebutensim no
BO3ME3HOMY JOroBOpY;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npogaBeL, - OpraHuM3aumMsi He3aBUCMMO OT €€ OpraHu3auMoOHHO-NPaBOBOM (OpPMbI, a Takke
NMHAMBUAYanNbHbIA NPeAnpUHUMaTENb, peanuayoLine ToBapbl NOTpedbuTensmM no 4oroBopy Kynmu-npogaxu;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

absay yTpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, yCryrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) unm obsisaTenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBNEHHOM MM MOPSAKE, UK yCrioBrusaM gorosopa (npu
NX OTCYTCTBUW UMW HEMOMHOTE YCNOBUIN OBbIYHO MpeabsBnsieMblM TPeOoBaHUSAM), UNU LEensM, AN KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONL3YETCs, UNK LiensiM, O KOTOpbIX NpogaBel, (MCNOMHUTENb)
Obln NOCTaBMNEH B N3BECTHOCTb NOTPEOMTENEM MpU 3aKNKOYEHUN AOroBOpa, U obpasuy 1 (nn) onucaHu Npu
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npofaxe ToBapa no obpasuy v (M) No onMcaHmIo;
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYyLLECTBEHHbIN HegocTaTok ToBapa (paboThl, YCRyru) - HeycTpaHWMbIA HeOOCTaTOK WM HedoCTaToK,
KOTOpPbI HE MOXET BbITb ycTpaHeH 6e3 Hecopas3MepHbIX PacxodoB MNWU 3aTpaT BPEeMEHW, UNKN BbiSBNAETCH
HEeOAHOKpaTHO, UNK NPOSABIAETCS BHOBb MOCME ero yCTpaHeHns, unn apyrme nogobHble HeaoCTaTKy;

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

6e3onacHocTb ToBapa (paboThbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCryru) Ans XXu3Hu, 340pOBb4,
nMmyLlecTBa notTpebuTens M OKpyxarwllen cpedbl NpU OObIYHBIX YCNOBUSIX €ro WCMONb30BaHUSA, XPaHeHUs,
TPaHCNOPTUPOBKM 1 yTURU3aLumu, a Takke 6e3onacHOCTb nNpoLecca BbINONTHEHUS paboThbl (OKa3aHus ycryru);

YNOfIHOMOYEHHas M3rotosuTenem (NPOAAaBLOM) OpraHvM3auus MnNu YNoSIHOMOYEHHbIN W3roTOBUTENEM
(npodaBuoOM) uWHAMBUOYAnNbHLIA  NpeanpuHUMaTtens (ganee -  YNofiHOMOYEHHas  opraHusauus  unu
YMOSTHOMOYEHHbIN VMHAMBUAYANbHLIA NPeanpuUHUMaTenb) - OopraHusauus, OCyLLeCTBASIoWas onpeaereHHy
OesaTenbHOCTb, NN opraHusauus, cosgaHHass Ha TeppuTtopum Poccunckon ®epepaumn  nsrotoButenem
(npogaBLOM), B TOM u4WUCfle WMHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbIM MPOAAaBLIOM), BbIMOSHALLME
onpeaeneHHble yHKUMM Ha OCHOBaHUM A0roBopa C U3rotoeuTeneM (MPoAaBLOM) M YNOMHOMOYEHHbIE UM Ha
npuHaTe n yaosnetesopeHne TpebosaHuii notpebuTtenen B OTHOLEHUMW TOBapa HeHaanexallero KayecTsa,
nMbo nHaMBUAYyanbHbLIV NpPeanpuHMMaTenb, 3aperMcTpupoBaHHbIi Ha Tepputopun Poccuiickon degepauumu,
BbINOMHSAOLWMIA onpeAeneHHble hyHKLMN Ha OCHOBaHWW 4OroBopa ¢ nsrotosutenem (npogasLoM), B TOM Ynucne
C MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLOM), W YMNOMNHOMOYEHHbLIN MM Ha NPUHATUE U
yAoBrneTBOpeHne TpeboBaHun noTpebuTenel B OTHOLLEHMN TOBapa HeHaanexallero Ka4ecTsa;

(ab3au BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMOpPTEP - OpraHu3auust Hes3aBUCUMO OT OpPraHM3auMOHHO-NPaBOBOM (POPMbI UMW UHAMBUAYAaNbHbLIN
npeanpvHMMaTenb, OCYLLEeCTBALWME UMMOPT TOBapa ANA ero nocnegywlen peanusauun Ha TeppuTopuu
Poccuickon ®egepauun.

(ab3au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Mnaea |. OBLUUE MOJIOXEHUS
Cratba 1. NpaBoBoe perynMpoBaHne OTHOLLEHWIN B 06r1acTu 3aLmThl NpaB noTpebutenen

1. OTHoweHMs B obnactu 3awuTbl MpaB noTpebutenen perynupyloTca [paxgaHCKMM KOOEKCOM
Poccwuiickon depepaumm, HacToswmM 3akoHOM, ApyrumMu diegepanbHbiMUA 3akoHaMy (fanee - 3aKOHbl) U
NPUHUMAEMbIMWN B COOTBETCTBUM C HAMW MHBIMW HOPMaTUBHBIMW NPaBOBbLIMU akTamu Poccunckon ®egepaumn.
(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpasutenbctBo Poccunckon degepaumn He Bhnpase nopydvatb eaepanbHbIM — opraHam
NCMNOMHUTENBHOW BNacT! NPUHMMAaTb aKTbl, COAepKaLlMe HOPMbI O 3aliuTe NpaB NoTpeduTenen.

MpaButenbctBo Poccuiickon ®Pepepaumm BrpaBe w3gaBaTb Ansg  notpebutens w  npogasua
(M3roToBUTENS, WUCMONHUTENS, YMNOMHOMOYEHHOW OpraHM3aumMmM Wnu  YnosfIHOMOYEHHOro  MHAMBUOYAaIbHOMO
npegnpuHMMarensi, uMmnoptepa) npasBuna, obas3aTenbHble MPU  3aKMIOYEHUU WU UCTIONHEHUM NYONMYHbBIX
[0roBOpPOB (A0roBOPOB PO3HUYHOWN KYyNNU-NPOLaXMU, IHEProcHabXeHus, 4OroBOPOB O BbINONHEHUN paboT n o6
oKasaHuu ycnyr).

(ab3au BBeageH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexagyHapoaHbie goroopbl Poccuiickon degepaumm

Ecnu MexayHapogHbIM OroBoOpoM Poccurickon Cbep,epau,mm YCTaHOBJIEHbI UHbIE NpaBuiia O 3alluTe npas
I'IOTpe6VITeJ'Iel71, 4eM Te, KOTOpble npeayCMOTpeHbl HacCToAnM 3akoHom, NPUMEHAKTCA nNpaBua
MeXxXayHapoaHOoro goroesopa.

Cratbsa 3. NpaBo noTpebutenen Ha npoceeLleHne B obnactu 3awwmThl Nnpae notpebutenen

MpaBo noTpebutenen Ha npoceBelleHMe B oOnactu 3awutbl npaB noTpebutenen obecneuymBaeTcs
MOCPEACTBOM  BKMOYEHWS  COOTBETCTBYHOLMX  TpeboBaHuM B deaepanbHble  rocydapCTBEHHble
obpasoBaTesnbHble cTaHaapTbl U obpa3oBaTernbHbIE MPOrpaMMel, a Takke NOCPEACTBOM OpraHn3aumum CUCTEMbI
nHopmaummn noTpedbutenelt ob nx NnpaBax n 0 HEOHXOAMMbIX AENCTBUSX MO 3aLUUTE 3TUX NPaB.

(B peq. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

Cratbsa 4. KayectBo TOBapa (paboTbl, ycnyru)
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1. MpopaeeL, (McrnonHuTenb) obsizaH nepepaTtb noTpebutento ToBap (BLIMONMHUTE paboTy, okasaTb
yCnyry), kKa4ecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. Mpw oTCyTCTBUM B AOrOBOPE YCrIOBMI O Ka4yecTBe ToBapa (paboTbl, ycnyrn) npogasel, (MCNOMHUTENb)
065a3aH nepepaTtb noTpebutento ToBap (BbINOMAHWUTL paboTy, OkasaTb YCMnyry), COOTBETCTBYHOLMIA OObIYHO
npeabsBnsemsiM TpeboBaHMAM U NPUrOAHBIA ANS Lenen, Ansa KoTopbix ToBap (paboTa, ycnyra) Takoro poja
06ObI4HO Mcnonb3yeTcs.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopgaesey (McnonHuTens) npu 3aknoveHun porosopa Obill noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHBIX Lensax npuobpeTeHns ToBapa (BbIMONHEHMSA paboTbl, OKazaHus ycnyru), npogasel
(ncnonHnTens) 06s3aH nepedatb NoTpebutento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry), NPUrogHbIN Ons
NCMNosb30BaHNs B COOTBETCTBUM C 3TUMM LENSMMU.

4. Tpn npogaxe ToBapa no obpasuy u (Mnu) onucaHuio npogasel, obs3aH nepedatb MNOTpeduTento
TOBap, KOTOPbIN COOTBETCTBYET 00pasuy v (Mnn) onMcaHuto.

5. Ecnin 3akoHamMu Uy B YCTAHOBIIEHHOM MMM MOpsAKe NpedycMOTpeHbl obsizatenbHble TpeboBaHuA K
ToBapy (pabote, ycnyre), npogaeey (McnonHWUTENb) 00si3aH nepedaTtb noTpebuTtento ToBap (BbIMOSHUTH
paboTy, okasaTb yCryry), COOTBETCTBYIOLLMIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. NpaBa M 0653aHHOCTU U3rOTOBUTENS (MCMONHWTENS, NpoAdaBua) B obnacTu yCTaHOBMEHUS
cpoka cnyx0bl, Cpoka rogHocTu ToBapa (paboThl), a Takke rapaHTUINHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npeaHasHayeHHbIn AONd OJUTENBHOMO WUCMONb30BaHWUSA, W3rOTOBUTESb

(I/ICI'IOJ'IHMTeJ'lb) Bnpaese YyCTaHaBMBaTb CpPOK CJ'Iy)K6bI - nepuoa, B TeYeHMe KOTOpOoro Wun3rotoBuUTEsb
(I/ICI'IOJ'IHMTGJ'II:) O6ﬂ3yeTCﬂ obecneynBaTb n0Tpe6|/|Temo BO3MOXHOCTb WCMNOJ1Ib30BaHNA TOBapa ( aboThbl) no
Ha3Ha4YeHUK U HECTU OTBETCTBEHHOCTb 3a CylleCTBEeHHble HeLOCTaTKM Ha OCHOBaHWUW NYHKTa 6 n

nyHkTa 6 Eraten 2d HacTosulero 3akoHa.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. NsrotoButenb (cnonHutens) obs3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl) 4NMTENbHOMO
Nonb30BaHWs, B TOM YMCNe KOMMMEKTYIOWNX 13nenuin (getanen, ys3nos, arperaTtoB), KOTOpble NO UCTEYEHUU
ONnpefeneHHoro nepuoga MoryT MNpeAcTaBNsATb OMACHOCTb ONA XKWU3HW, 340POBbSA NOTPEdUTEnsi, NPUYUHATL
Bpen ero MMyLLECTBY WUIM OKPYXatoLLEN cpefe.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOXET MCUMCHSATLCA eAUHNLLAMU BPEMEHU, @ TakkKe MHbIMU eguHULaM1
n3mepeHuss (Kunometpamu, MeTpamum U MpoYMMM  eauHuMLaMuU U3MeEpeHUst ucxogs M3  PYHKUMOHAmNbHOIO
Ha3HayeHuns ToBapa (pesynbTata paboTbl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTlInt0C: npumeyaHue.

O nopsgke ycTaHOBMEHUSA CPOKOB rOAHOCTM Ha TOBapbl, NePeYnCrieHHbIe B NMyHKTE 4YeTBepTOM cTaTbn 5
OaHHOro AOOKyMeHTa, B CBA3W C TpebosaHusamu PegepansHoro 3akoHa ot 27.12.2002 N 184-03 "O
TEXHUYECKOM perynmpoBanunm” cM. nuceMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl MUTaHUS, NaproMepPHO-KOCMETUYECKNE TOBAPbl, MeOUKAMEHTbI, TOBapPbl ObLITOBOM XUMUA
N MHble NoJo6GHbIe TOBapbl (PAabOoTbl) M3roTOBUTENL (MCMOMHUTENB) 0083aH yCTaHaBNMBaTb CPOK FOQHOCTU -
nepuos, MO WCTeYEeHMM KOToporo ToBap (paboTa) cuMTaeTCcs HenpuUrogHbIM AN MCMOoNb30BaHUSA MO
Ha3HayYeHuo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BbINONIHEHME paboTbl) MO UCTEYEHWM YCTAHOBIIEHHONO CPOKa FOAHOCTU, a TaKke
TOBapa (BbIMONHEHWe paboThl), HA KOTOPbIN AOIMKEH ObITb YCTAHOBIIEH CPOK FOAHOCTU, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. UsrotoButenb (MCNonHUTENb) BNpaBe ycTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIHLIN CPOK - NEepPUOL,
B TEYEHNE KOTOPOro B cryyae OOHapyXeHus B ToBape (paboTe) HegocTaTka WM3roToBUTENb (MCMOMHUTEND),
npogasel, YMNOMHOMOYEHHAs OpraHu3auus WM YnoriHOMOYEHHbIM WHAMBWUAYaNbHbIA _NpeanpuHUMaTEnb,
nmnopTep 0653aHbl yaoBneTBOpUTL TpeboBaHMsa noTpedbuTtens, yCTaHOBﬂeHHbIeﬂmM %ngaCTo;lu.l,ero
3akoHa.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
MaroTtoBuTenb BnpaBe NpUHSATL 0653aTeNbCTBO B OTHOLUEHUN HEOOCTaTKOB ToBapa, OBGHApYXXEHHbIX MO
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NCTEYEHMM YCTAHOBITEHHOIO UM rapaHTUMINHOIO CPoKa (4OMNOMNHUTENBHOE 00A3aTENbLCTRO).
(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopgepxaHne OononHUTENBHOrO 06sa3aTenbLCTBa N3rOTOBUTENS, CPOK AENCTBUS Takoro obsizatenscTtea u
NOpsIAOK OCYLLLECTBIIEHUS NOTPebMTENeM nNpae Mo TakoMy 06a3aTenbCTBY ONPeaensoTCa N3roTOBUTENEM.
(ab3au BBegeH PegeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpoaaeey Bnpaee yCTaHOBUTbL Ha TOBap rapaHTUIHLINA CPOK, ECIIN OH HE YCTaHOBMNEH M3rOTOBUTENEM.

Mpopasey, BnpaBe MPUHATbL 00A3aTENbCTBO B OTHOLUEHUW HEOOCTATKOB ToBapa, OOHApPYXXEHHbIX MO
NCTEYEHMM rapaHTUAHOTO CpoKa, YCTaHOBMEHHOIO N3roTOBMTENEM (JONONMHUTENBbHOE 0683aTENLCTBO).

CogepxaHne AOOMONMHUTENbHOrO 00s3aTenbCcTBa NpoAdaBLa, CPOK OENCTBUSA Takoro obsizatenbcTBa U
NOpsIAOK OCYLLIECTBEHMS NOTPebnTenem Npae Nno TakoMy o006a3aTenbCTBY OMpenensatTcs LOroBOPOM MEXAy
notpedbuTtenem n npogasLOM.

(n. 7 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTtenb (NpoaaBeL) HeceT OTBETCTBEHHOCTL 3a HE4OCTaTKM ToBapa, 0ObHapyXeHHble B_TeYeHue
CpoKa LeNCTBMA JOMONHUTENBHOro 06s13aTenbCTBa, B COOTBETCTBMM C ab3auemM BTOPbIM MyHKTa 6
HacTosLero 3akoHa, a Nocfie OKOHYaHWs Cpoka AeNCTBUSI AOMOJTHUTENbHOIro 06s3aTeNnbCTBa - B COOTBETCTBUM
C MyHKTOM 5 M HacTosulero 3akoHa.

(n. 8 BBegeH ®egepanbHbIM 3akoHOM OT 21.12.2004 N 171-$3)

Cratbas 6. O653aHHOCTb M3roToBUTENst 00EecneuYnTb BO3MOXHOCTb peMoHTa U TEXHUNYECKOro
O6CJ'Iy)KI/IBaHl/IFI TOBapa

MN3rotoButens obs3aH obecnevmTb BO3MOXHOCTb UCMOMNb30BaHUSI TOBapa B TEYEHNE €ro CpoKa CryxXobl.
[nsa aton uenu nsrotosutenb obecnevymBaeT PEMOHT U TEXHUYECKoe obCnyKuBaHne ToBapa, a Takke BbiNyCcK U
MoCTaBKy B TOProBble W pPEMOHTHble OpraHv3auMnm B HeoOXOOUMbIX AN PEMOHTa U TEXHUYECKOro
obcnyxnBaHus obbeme 1 acCopTYMEHTe 3anacHbIX YacTen B TeYeHne Cpoka Mpou3BOACTBa ToBapa W nocne
CHSITUS! ero C NPOM3BOACTBA B TEYEHME CPoKa CryxObl ToBapa, a Npu OTCYTCTBMM Takoro Cpoka B Te4veHue
[AecsATU NneT co AHS nepefayu ToBapa notpebutentio.

Cratba 7. NpaBo notpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MMeeT npaBo Ha To, 4TOOLI ToBap (paboTa, ycnyra) nNpu OObIYHLIX YCIOBUAX €ro
NCMOMb30BaHWs, XpaHeHWsi, TPaAHCMOPTUPOBKM W yTunu3aumm Obin Ge3onaceH Ans  XKWM3HKW, 300pOBbSA
notpebuTtens, okpyxarwlwen cpedbl, a Takke He MPUYMHAN Bpen MMyLlecTBy notpebutens. TpebosaHus,
KoTOpble JOIMKHbI obecneyvmBaTb 6e30nacHOCTb ToBapa (paboThl, YCnyrn) s XX1U3HU U 300pOoBbs NoTpeduTens,
OKpy>XaloLLlen cpefpl, a Takke NpegoTBpalleHne MPUYMHEHWUs Bpeda MMYyLLEeCcTBY noTpebuTens, saBnsoTcs
06s13aTeNbHBIMY M YCTaHABNUBAOTCSA 3aKOHOM USN B YCTAHOBIIEHHOM MM MOpPSOKeE.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNarotoButenb (ucnonmHutens) o6s3aH obecneuvBatb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOIO CpoKa crny0bl N cpoka rogHocTun ToBapa (paboThl).

Ecnn B coOTBETCTBMM C MyHKTOM 1 ém HacTosilero 3akoHa u3roToBuTeNnb (MCMOMHUTENb) HEe
yCTaHOBMN Ha ToBap (paboTy) cpok cryxbbl, OH 06s3aH ob6ecneunTb 6e3onacHOCTL ToBapa (paboTkl) B TeYeHNe
JecaTn neT co oHA nepefayn ToBapa (paboTskl) noTpebutento.

Bped, NpUYMHEHHBIN XW3HW, 300POBbLI0 UMW MMYLLIECTBY MOTpedbuTensa BcneacTsMe HeobecneyeHust
6esonacHocTn ToBapa (paboTbl), NOANEXUT BO3MELLEHUIO B COOTBETCTBUU CO m HacTosLero 3akoHa.

3. Ecnu gnsa 6e3onacHocTM ncnonb3oBaHnst ToBapa (paboTbl, yCryru), ero XxpaHeHusl, TpaHCMIOPTUPOBKM 1
yTunusaumm Heobxoanmo cobnogaTth crneumanbHble NpaBuna (aanee - npaeuna), M3roToBUTENb (MCNOMHUTENb)
0065a3aH ykasaTb 3TK NpaBuia B CONPOBOANTENBHON OKYMEHTaUMn Ha ToBap (paboTy, ycnyry), Ha 3TUKeTKe,
MapKMpPOBKOM UNu UHbIM cnocoboMm, a npoaasel, (McnonHuTens) o6s3aH 4OBECTM 3TW MpaBuna A0 cBedeHus
notpedutens.

KoHcynbTaHTlnt0C: npumeyaHue.
Mo Bonpocy, kacawlwemycsi npumeHeHnss absaua 2 nyHkta 4, cMm. nucemo [occtanpgapta PO ot
22.09.2000 N NK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, yCnyri) 3akOHOM WM B YCTAHOBMIEHHOM WM MOpsiAke YCTaHOBMEHbI
obsizaTtenbHble TpeboBaHuA, obecneumBawLlme uX 0e30nMacHOCTb AN XKW3HW, 300pPOBbs NOTpebuTtens,
OKpyXatoLLen cpefbl 1 NpegoTBpaLLeHne NpuiMHeHUs Bpeaa umMyLLecTBy noTpedbuTensi, COOTBETCTBME TOBapOB
(paboT, ycnyr) ykasaHHbIM TpeboBaHMSIM MOANEXUT 06s3aTenbHOMY MOATBEPXKAEHUIO B MOpsiake,
NpegyCcMOTPEHHOM 3aKOHOM M MHBbIMW NPaBOBLIMU akTaMM.
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(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxa ToBapa (BbINofiHeEHWE paboThl, OKa3aHue ycnyru), B TOM 4uUCre UMMOPTHOrO
ToBapa (pabotbl, ycnyrn), 6e3 uHpopmaumm o6 ob6si3aTenbHOM MOATBEPXOEHUM €ro  COOTBETCTBUS
TpeboBaHNsM, yKka3aHHbIM B HacTosLLen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

5. Ecnu yctaHoBneHo, 4To npu cobrnogeHnn notpebuteneMm yCTaHOBMEHHbLIX MpaBuIT UCMOMNb30BaHUS,
XpaHeHNst UnuM TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYMHAET WM MOXET MNPUYUMHUTL Bpend >KU3HM,
3[JOPOBbIO M MMYLLECTBY NOTPEOMTENS, OKpYXXaloLen cpefe, U3rotoBuTens (MCMONMHUTENb, Npoaasel) obs3aH
HesamMeanMTenbHO MPUOCTaHOBUTL €ro MpOM3BOACTBO (peanusauuio) OO0 YCTpaHeHus Mpu4YMH Bpeda, a B
HeobxoaMMBbIX CrnyYasix MPUHATL Mepbl MO N3BLATUIO ero 3 0bopoTa 1 OT3bIBY OT NoTpebutens (notpedurtenen).

Ecnu npuymHbl Bpega ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMONHUTENL) 0653aH CHATL Takon ToBap
(pabory, ycnyry) ¢ npoussoactea. [1pyM HEBLINOMHEHWM U3rOTOBUTENEM (MCNOMHUTENEM) 3TOM 0653aHHOCTU
YMNONIHOMOYEHHbIN heepanbHbI OpraH UCMONHUTENBHON BNacTy NPMHMMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycryrn) € BHYTPEHHEro pblHKa W (MnM) OT noTpebutena wnu notpebutenen B nopsake,
yCTaHOBMNEHHOM 3aKkoHofdaTenbcTBoM Poccuinckon degepaumu.

(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKA, MPUYNHEHHbIE NOTPEOMTEN0 B CBA3M C OT3bIBOM ToBapa (paboTtkl, ycnyru), noanexar
BO3MELLLEHUIO U3roToBUTENEM (MCNONHUTENEM) B NOSIHOM O6beME.

6. YTpatun cuny. - ®efepanbHbiin 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. MNpaBo noTpedbutens Ha uMHopmauuto 06 m3rotToBuTene (UCMONHWTENE, NMpodaBue) M O
ToBapax (pabotax, ycnyrax)

1. MNoTpebuTtens Bnpase noTpeboBaTtb NpegocTaBneHns HeOBXO0AMMON U AOCTOBEPHOW MHdopMauun ob
nsrotoBuTene (McnonHuTene, npoaasLe), 1 peanu3yemblx UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B w HacTosLLEen cTaTbl MHPOpMaLMS B Harns4HoON U AOCTYyNHOW pbopme oBOANUTCA
00 cBefeHnsi noTpebutenen Npu 3aknoyYeHMn JOroBOPOB KYMM-NpoAaxu U1 LOrOBOPOB O BhINOMHEHUM paboT
(okasaHum ycnyr) cnocobamu, NpUHATBIMK B OTAENbHBIX cdhepax obcnyxvBaHusa noTpebutenen, Ha pPyccKoMm
A3bIKe, @ AOMOMHUTENbHO, MO YCMOTPEHUIO M3roToBMTENS (MCMONHWUTENs, MpodaBua), Ha rocygapCTBEHHbIX
A3blkax cydbekToB Poccuiickon ®efepaummn n poaHbix s3blikax Hapogos Poccuiickon deaepavmm.

Cratbsa 9. MHdopmaums o6 nsrotosutene (MCnonHUTENe, NPoAasLe)

1. N3roTtoBuTEnb (MCNonHUTENb, NpoaaBsel) obsa3aH AoBecTM OO0 cBedeHus notpebutens dupmMeHHoe
HaMMeHoBaHWe (HaMMeHOBaHWE) CBOEeW OpraHv3auumu, MecTo ee HaxoxaeHus (agpec) u .

Mpopasey, (ncnonHUTenb) pasMmeLLaeT yKkasaHHyo MHHOPMAaLMIO Ha BbIBECKE.
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MaroTtoBuTtenb (MCnonHWUTENb, NpoAaBeL) - UHANBUAYANbHbIA NpeanpuHUMaTenb - AOMKEH NPeaoCTaBUTb
notpebuTtento nHPopMaLmMio O roCydapCTBEHHOW perncTpauum M HaMMEHOBaHWM 3aperMcTpupoBaBLLErO €ro
opraHa.

2. Ecnu Bna 0eatenbHOCTW, OCYLLIECTBASIEMbIN M3roTOBMTENEM (UCNONHUTENEM, NPOAABLIOM), MOANEXUT
NNLEH3MPOBAHUIO U (UNN) NCNIONHUTENb UMEET roCyAapCTBEHHYIO akkpeauTauuio, A0 CBeAeHus noTpebutens
JorkHa 6bITb JoBefeHa MHdopMaLms 0 Buae AesTeNbHOCTU N3roTOBUTENS (MCMONMHUTENS, NpoAasLa), HoMepe
NMLEH3MM 1 (MN) HOMEpe CBUAETENBCTBA O FOCYAAPCTBEHHOW akKpeauTauuu, CpoKax OEWCTBUSI YKa3aHHbIX
nnueH3nn 1 (Mnn) CBMAETENbCTBA, a Takke UHopmaunst 06 opraHe, BbiAaBLUIEM YKa3aHHbIE JIMLEH3NIO U (M5n)
CBUAOETENbLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-$3

3. VHdopmaums, npeaycMoTpeHHas W n B HacTosiwen ctatbk, AormkHa ObiTb goBedeHa o
cBeieHMs1 MOoTpeduTenen Takke Mpu OCYLLECTBIEHWM TOProBnu, ObITOBOrO M MHbIX BWOOB OOCMYXWBAHUS
notpebutenen BoO BpEMEHHbIX MOMELLEHNSIX, HA sipMapkax, C FIOTKOB M B OPYrMx criydasix, ecrv TOprosns,
ObITOBOE M UHbIE BUAbI 0OCMYXMBaHWA NOTpPebnTENen OCyLLEeCTBNSATCA BHE MOCTOSIHHOIO MecTa HaxXOoXOeHWs
npogasua (MCNonHUTens).

Cratbsa 10. MUHdopmauma o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTene (McnonHutenb, npoAaBel) o0053aH CBOEBPEMEHHO MNPeAOCTaBMATb NoTpebutento
HeoOXO04MMYHO 1 JOCTOBEPHYIO MHpOpMauuio 0 ToBapax (paboTtax, ycnyrax), obecrnevvBaroyo BO3MOXHOCTb
MX NpaBuIbHOro Bbibopa. Mo oTgenbHbiM BuaaM ToBapoB (paboT, ycnyr) nepedeHb U cnocobbl AoBeAeHMs
nHdopmaumm oo notpebutens yctaHasnmsatoTcs [pasutenscTsom Poccuiickon ®egepauun.
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2. NHdopmauums o ToBapax (paboTax, ycnyrax) B obsa3aTenbHOM NOPsiAKe OOMKHA coaepXaTb:

HaVMeHOBaHNEe TEXHUYECKOrO pernameHTa Unm MHoe YCTaHOBIEHHOE 3akoHoAaTenbcTBoM Poccuiickon
depepaumm 0 TEXHUYECKOM PErynuMpoBaHMM U cBuaeTenbcTBylowlee 006 obsi3aTtenbHOM noATBEpXOEeHUU
COOTBETCTBMSA TOBapa 0603HaveHwe;

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHust 06 OCHOBHbIX NOTPEBUTENBCKNX CBOMCTBAxX TOBApOB (paboT, ycnyr), B OTHOLEHUU MNPOAYKTOB
NUTaHWs CBEdEHUs O cocTaBe (B TOM 4YuCle HanMeHOBaHME WCMOSb30BaHHbIX B Mpouecce W3roToBeHUs
NPOAYKTOB MWUTaHWs MNULWEBbIX O00aBOK, Guomnormveckn axkTMBHbIX [00aBOK, WHOPMaUMs O Hanuyun B
NpoAyKTax MUTaHWS KOMMOHEHTOB, MOMYyYEHHbIX C MPUMEHEHVWEM TEHHO-UHXEHEePHO-MOANMULNPOBAHHBIX
OpraHu3moB, B Cly4ae, ecnn cogepXaHue ykasaHHbIX OpraHM3MOB B TaKOM KOMMOHEHTe cocTaBnsieT bonee
OEeBATU OecATbIX MPOLEHTa), MULLEBOW LIEHHOCTM, Ha3HayeHun, 00 YCrnoBWUSIX MNPUMEHEHUS W XpaHeHus
NPOAYKTOB NUTaHUs, o0 cnocobax N3roToBreHns rotToBbix 6nioa, Bece (06bemMe), Aate U MecTe U3roTOBIEHNS U
yrnakoBku (pacdacoBku) NPOAYKTOB NMUTAHMUSA, a TakKe CBedeHUs O MPOTUBOMOKA3aHUSAX AN WX NPUMEHEHUs
npu oTaenbHbiXx 3aboneBaHusix. [lepedeHb ToBapoB (paboT, ycrnyr), MHGOpMauusa O KOTOPbIX [OIPKHA
cofepXxaTb MPOTMBOMOKAa3aHWs AN WX MPUMMEHEHUs MNpu  OTAeNbHbiX 3aboneBaHusax, yTBepXaaeTcs
MpaButenbctBoM Poccunckon ®epepaunu;

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-d3)

LeHy B pybnsax n ycnosusi npuobpeteHnsa ToBapoB (paboT, ycnyr), B TOM 4uicne npu onnaTe TOBapoB
(paboT, ycnyr) 4Yepes onpeferneHHoe Bpems Mocne WX nepegadv (BbIMOSHEHUs, OkasaHus) noTpebuTento,
MOMHY CyMMY, MOANEXALLYto BbinniaTe noTpeduTtenem, 1 rpaduk noraleHnst 3Tol CyMMbl;

(B peq. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €CSIN OH YCTaHOBIIEH;
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus adekTMBHOro 1 6e3onacHoro Ncnonb3oBaHWs ToBapos (paboT, ycnyr);

uHdpopmMaumio 06 sHepreTudeckon 3PEEeKTUBHOCTM TOBApOB, B OTHOLUEHWM KOTOpbIX TpeboBaHue o
HanMuMy Takom nHdopmaLmm onpeaeneHo B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 aHeprocbepexxeHun n o
NoBbILLEHWN 3HEepreTudeckon acpekTmMBHoCTY;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CpPOK Cny>0bl MMM CPOK rOAHOCTM TOBapoOB (paboT), yCTaHOBMEHHbIM B COOTBETCTBUM C HACTOSALLMM
3aKoHOM, a TaKkke CBeAeHUs 0 HeobXxoaMMbIX AENCTBUAX MNOTPebuTens Mo UCTEYEHWU YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCNeACTBUSAX NPW HEBbLINOMHEHUN TakMxX OEWCTBMIW, ecnu ToBapbl (paboTbl) MO  UCTeYeHuu
yKa3aHHbIX CPOKOB MPEACTaBNSAT OMACHOCTb AN KM3HW, 300POBbs M MMyLLecTBa noTpebutens wnu
CTaHOBATCH HEMPUIOAHLIMU A1 UCMOSNb30BaHUA MO Ha3HAYEHWIO;

agpec (MecTo HaxoxaeHus), ppMeHHoe HaMMeHoBaHNe (HauMeHOBaHME) M3rOTOBUTENS (UCMOSTHUTENS,
npogasua), ynOfTHOMOYEHHON OpraHusauMn Wnyv YnofIHOMOYEHHOTO MHAWBMAYarnbHOro npegnpuHumarens,
nmnopTepa;

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

WHopmaunio 06 obsas3aTenbHOM MOATBEPXKAEHUN COOTBETCTBUS TOBApPOB (paboT, yCcnyr), yka3aHHbIX B
nyHkTe 4 Eﬁﬂ HacTosLlero 3akoHa;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WHOpMaLMIO O NpaBunax NpPoaaxu ToBapoB (BbIMONHEHWS paboT, oka3aHus ycnyr);

yKa3aHue Ha KOHKpeTHOe N1, KoTopoe ByAeT BbINOMHATL paboTy (okasbliBaTb YCNyry), U UHOpMaLmio O
HeM, ecnu 3To MMeeT 3HaveHne, NUCXOAA U3 XxapakTepa paboTkl (ycryru);

(ab3au BBeageH PenepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha MCcnonb3oBaHWe (QOHOrPaMM MpU OKa3aHUM pasBreKkaTerbHbIX YCAYr WCNOMHUTENSAMU
My3bIKalbHbIX MPOU3BEaEHUNA.

(ab3au BeBeageH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

Ecnu npuobpetaembin notpebutenem TtoBap 6bin B ynoTpebrneHnn unm B HEM YCTpPaHSANcs HegocTaTok
(HepocTaTkn), noTpebuTento gomkHa ObITb NpegocTaBneHa nHgpopmaumsa o6 aTom.

3. WHdopmaumsa, npegycMoTpeHHas HacToslen cTaTbl, [OBOOUTCA OO CBeOeHus
notpebutenen B TEXHNYECKOM JOKYMEHTaALUN, npunaraeMon K ToBapam (pabotam, ycrnyram), Ha 3TuKeTkax,
MapKMPOBKOW MIM UHBIM CMOCOBOM, MPUHATBLIM AN OTAENbHbLIX BUAOB TOBapoB (pabot, ycnyr). WHdopmaums
06 ob6s3aTensHOM NOATBEPKAEHUM COOTBETCTBMS TOBApOB NPEeACTaBNAeTcs B Nopsake n cnocobamm, KoTopble
YCTaHOBMEHbI 3akoHodaTenbcTBoM Poccunckon egepaumm 0 TEXHUHECKOM perynMpoBaHuW, U BKIOYaeT B
cebs cBefeHVa 0 HOMepe OOKYMeHTa, NoATBEPXKAAIOLLEro Takoe COOTBETCTBME, O CPOKe ero gewctsvs U ob
opraHu3aumm, ero BblgaBLUEN.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

A63au yTpatun cuny. - degepanbHbin 3akoH oT 21.12.2004 N 171-93.
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Cratbs 11. Pexum paboTbl npoaasLa (MCNonHUTeNs)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMMAIbHBIX OpraHu3aunin TOProenu, GbITOBOMO M MHLIX BUOOB
obcnyxumBaHust notpebutener ycTaHaBnMBaeTCs MO PELIeHM COOTBETCTBEHHO OPraHOB WCMOSTHUTENBHON
BnacTtu cyowektoB Poccuinckon degepaumm n opraHoB MECTHOrO caMoynpaBneHust.

2. Pexxvm paboTbl opraHusauuii, OCYLLECTBNAKLLMX AeATeNbHOCTb B cdpepax TOproBoro, GbITOBOro u
WHbIX BUAOB OOCNYXMBaHWSI NMOTPEOUTENEN M He yKasaHHbIX B MyHKTE 1 HacTosien cTaTbW, a Takke
NHAMBUAYanbHbIX NpeanpuHUMaTenen ycTaHaBnmMBaeTCca MMM CaMOCTOSATESNBHO.

3. Pexum paboTbl npogaBua (MCMONMHUTENS) OOBOAUTCA OO CBedeHWss notpebutenein M [OIMKEH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

CraTbsa 12. OTBETCTBEHHOCTb U3rOTOBUTENS (MCNONHUTENS, NpoAaBLa) 3a HeHaanexalluy nHdopMaLmio
o ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnv notpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeanuTeNnbHO MONyYUTb MpU 3akmiovyeHun
[oroBopa uHopmaumo o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT nNpogaBua (MCMOMHUTENS)
BO3MeELLEHUS YObITKOB, MPUYMHEHHBLIX HEODOOCHOBAHHLIM YKIOHEHMEM OT 3aKMYEeHUs [OroBopa, a ecrnu
JOroBOp 3aKmYeH, B pa3yMHbI CPOK OTKa3aTbCs OT ro MCNofIHeHUs 1 NnoTpeboBaTb BO3BpaTa yniavyeHHoON 3a
TOBap CyMMbl U BO3MELLEHUS APYTUX YObITKOB.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpn oTkase OT MCMOMHEeHus goroBopa noTpebutens ob6s3aH BO3BpaTUTb TOBap (pesdynbTaT paboThl,
yCrnyru, ecnm 3To BO3MOXHO MO UX XapakTepy) npogasLy (MCNOMHUTENLD).
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNMpopasel, (MCNONMHUTENL), HE MPEOCTaBUBLUMIA MOKYNATENo NOJHOW U _OOCTOBEPHON WHopmauni o

Tosase §5a60Te, yCnyre), HeceT OTBETCTBEHHOCTb, NPeayCMOTpeHHyto myHkramu 1 - UNN MYHKTOM 1
HacTosero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryrn), BO3HMKLUME MOCME €ro nepepauyu

notpebuTtento BCneacTBMe OTCYTCTBMSA Y HEMO Takon MHpopmaumn.

(n. 2 BBeaeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

3. Tpuv npuuvHeHUn Bpeda KW3HKW, 300POBbID UM UMYLLECTBY MoTpebuTensa  BcneacTeBue
HenpeaocTaBneHNs emy NOfHOM 1 AOCTOBEPHON MHGOpMaLmmn o ToBape (paboTe, ycnyre) notpebutens Bnpase
notpeboBaTh BO3MELLLEHUS Takoro Bpeda B Mopsiake, NpegyCMOTPEHHOM ﬁﬁ HacTosilero 3akoHa, B
TOM 4uCMe TMOMHOMo BO3MELLEHNS YObITKOB, MNPUYMHEHHBIX MPUPOOHbBIM OObeKkTaMm, Haxogdwumcs B
cobcTBEHHOCTM (BNageHun) notpebuTens.

(n. 3 BBeaeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

4. MNpwn paccMmoTpeHnmn TpeboBaHMI NOTPeOUTENSA O BO3MELLEHNN YOLITKOB, MPUYNHEHHBIX HELOCTOBEPHOM
UM HeJocTaTodHO MONHOW MHpopMauuen o ToBape (paboTte, ycnyre), HeobXOOMMO WCXOOWUTb U3
npeanonoXeHns o6 OTCyTCTBUM y nNOTpebuTensi cneumanbHbIX MO3HAHWA O CBOMCTBAxX M XapaKTepucTukax
ToBapa (paboTbl, ycryru).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtatbsa 13. OTBETCTBEHHOCTb U3roToBUTENS (MCNONHUTENS, npoAasua, YNOSIHOMOYEHHON OopraHu3auuu
UM YyNOSTHOMOYEHHOIO MHAMBWAYaNbHOro NpeanpuHMMaTens, MMnopTepa) 3a HapyLieHne npas notpebutenen
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpedbuTenem u3roToBUTENb (MCNOMHUTENb, NpodaBel, YMNONHOMOYEHHas
opraHnsaumsi UM ynonHOMOYEHHbIN UHAUBUAYANbHbBIN NpeanpuHUMaTenb, UMNOpPTepP) HeCET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UM JOrOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecniv nHOe He YCTaHOBIIEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOTPEOUTENIO, MOANEXAaT BO3MELLEHNIO B
MOJTHOM CyMMeE CBEPX HEYCTOMKM (NEHU), yCTAHOBINEHHOW 3aKOHOM UM JOTOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnarta HeycToWkuM (NeHn) n BO3MeLLeHMe YObITKOB He OCBOOOXAAlT M3roToBUTENS (MCMOMNHUTENS,
npoAasLa, YNOMHOMOYEHHYIO OpraHuM3auuio UM  YNONHOMOYEHHOro WHAMBUAYanbHOro npeanpuHuMaTens,
nmnopTepa) OT UCTIONTHEHNS] BO3MOXEHHBIX HA HEro 00A3aTenNbCTB B HAType nepeq notpedutenem.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb (MCMONHWUTENb, NPOAaBeL, YMNOMHOMOYEHHas OpraHu3auus WM YNosIHOMOYEHHbIV

nHAMBUAOyanbHbI NpeanpuHMMaTenb, UMmnopTep) ocBoboxaaeTcs OT OTBETCTBEHHOCTUM 3a HEWCNOSIHEeHue
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00513aTeNbCTB UM 3a  HeHaamnexallee WCMNOofHeHNe 0053aTenbcTB, €CnM  [OKaXeT, YTO HEWUCMOoSTHEHWEe
0053aTeNbCTB UK MX HEHaANEXalllee UCTMIONHEHWE NPOU3OLLINIO BCNeACTBME HENPEOAONMMON CUlbl, @ TaKkKe Mo
WHbIM OCHOBaHWAM, NPEAYCMOTPEHHbBIM 3aKOHOM.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

5. TpeboBaHusa notpebutensa ob ynnate HEYyCTOMKM (NEHN), NPeAyCMOTPEHHOW 3aKOHOM WM JOrOBOPOM,
noanexaT YAOBMETBOPEHUIO U3rOTOBUTENEM (MCMOMHUTENEM, NpoAaBLOM, YMNOMHOMOYEHHOW opraHu3almen
U YNONTHOMOYEHHBLIM UHAMBUAYaNbHBLIM NpeanpuHUMaTenemM, UMNopTeEPOM) B LOOPOBONbLHOM NOPSAKE.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. Mpu yoosnetBopeHun cygoM TpeboBaHuii NoTpedbuTensi, yCTaHOBIEHHbIX 3aKOHOM, Cy[ B3bICKUBaET C
nsrotoButens  (MCMOMHUTENS, MpogaBLa, YMNOMHOMOYEHHOW  OpraHu3auMnm  Wnn  YNOJTHOMOYEHHOTO
WHOUBMAYANbHOrO npegnpuHuMmarens, uMnopTepa) 3a HecobnwogeHne B [OOPOBONBHOM  Mopsioke
yOoBNeTBOpeHna TpeboBaHW noTpebutena wTpad B pa3mMepe NATbOECAT MNPOLEHTOB OT  CyMMbl,
NPUCYXOEHHOW CyaoM B Nonb3y notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnu c 3asBneHnem B 3awnTy npaB noTpebuTtensd BbiCTynawT obLecTBeHHble 0bObeauHeHUs
notpebutenen (Mx accoumaumu, CO3bl) UMW OpraHbl MECTHOrO CaMOYMNpaBlieHWs, MNSATbAECAT MPOLEHTOB
CYMMbI B3bICKAQHHOTO LUTpada NepevncnsaiTcsa ykasaHHbIM 00beauHeHnsIM (MX accouuauusam, cor3am) unm
opraHam.

KoHcynbTaHTlnt0C: npumeyaHue.
O Bo3meLLeHMM Bpea, NPUYUHEHHOIO BCIEACTBME HEQOCTATKOB TOBApOB, paboT uMnmM ycriyr CM. Takke
naparpad 3 rnaebl 59 K P®.

Cratbs 14. NmyLiecTBeHHas OTBETCTBEHHOCTb 3a BPeA, NPUYMHEHHBIN BCneACTBUE HEAOCTATKOB ToBapa
(paboTbl, ycnyru)

1. Bpea, NpUYMHEHHbIV XXM3HW, 300POBbLI0 UNN UMYLLIECTBY MNOTPebUTEens BCNeACTBUE KOHCTPYKTUBHBIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UMW MHbIX HELOCTATKOB ToBapa (paboTkl, yCcryru), MOAEXNT BO3MELLEHNIO B
nonHom obbeme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeda, NMPUYMHEHHOrO BCMEACTBME HeJocTaTkoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a NobbiM NOTEpPNEBLUMM HE3AaBUCUMO OT TOrO, COCTOSIT OH B AIOrOBOPHbBIX OTHOLLEHMAX C
nNpoAaBLUOM (MCMOMHUTENEM) NN HET.

3. Bpen, NpUYMHEHHBIN XU3HW, 300POBLI0 UM MMYLLECTBY NOTPEOUTENS, MOANEXUT BO3MELLEHWUID, €Cru
Bpen NPUYMHEH B TEYEHNE YCTAHOBITEHHOIO CPOKa CIyXObl UM cpoka rogHoCcTy ToBapa (paboTbl).

Ecnu Ha ToBap (pe3ynbTtaT paboTbl) AOMKEH ObITb YCTAHOBMIEH B COOTBETCTBUM C
HacTosiLero 3akoHa Cpok cry0bl N CPoK rOAHOCTU, HO OH He YCTaHOBIeH, Nnbo notpebutento He Obina
npegocTaBneHa MonHas W JocToBepHas uvHdoOpMauus O Cpoke cnyxkbbl wvnn cpoke rogHoctu, nubo
notpebutens He 6bin NPOMHAOPMUPOBAH O HEOOBXOAMMbIX AENCTBUSX MO MCTEYEHUM CPOKa CNy>Obl UK cpoka
roOAHOCTM U BO3MOXHbLIX MOCNEeACTBMAX MPU HEBLINOMHEHUWM YKal3aHHbIX OeWcTBui, nnbo ToBap (pesynbtaT
paboTbl) MO UCTEYEHMM ITUX CPOKOB MPEACTaBISET OMNaCHOCTb ANA KU3HWU W 300POBbsi, Bpen MOANEXUT
BO3MELLIEHNIO HE3ABMCMMO OT BPEMEHU Er0 NPUYNHEHWSI.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B COOTBETCTBUM C MYyHKTOM 1 kraten g HacTosilero 3akoHa u3rotoBuTeNnb (MCMOMHUTENb) HEe
yCTaHOBMN Ha ToBap (paboTy) CPoK cnyxObl, Bped MNOANEXWUT BO3MELLEHUIO B Cllyyae €ro npuyvHeHus B
TeYeHne JecsTU NeT COo AHSA nepedayn ToBapa (paboTbl) NoTpebuTento, a ecnu geHb nepefayn yCTaHOBUTL
HEBO3MOXHO, C AaThbl NU3rOTOBIEHNSI TOBapa (OKOHYaHWSI BbINOSHEHNUST paboThbl).

Bped, NpyuMHEHHbIN BCNEACTBME HEOOCTATKOB TOBapa, MOOMNEXUT BO3MELLEHMIO MpPOAABLOM UMK
N3roToBMTENEM TOBapa Mno BbIOOPY NOTEpMEBLUErO.

Bped, nNpuuvHEHHbIM BcCreacTBMe HeAOCTATKOB  paboTbl MMM yCriyrv, MOOSIEXUT  BO3MELLEHUIO
NCMofHUTENEM.

4. N3rotoBUTENb (MCMONMHUTENbL) HECET OTBETCTBEHHOCTL 3a Bpes, MPUYMHEHHbIA XU3HWU, 340POBbLI0 UMK
NMYLLIECTBY NOTPEOUTENA B CBA3M C MCMONb30BaHMEM MaTepuanoB, obopyaoBaHWs, MHCTPYMEHTOB U WHbIX
cpencTs, HEOOXOAUMBIX AN NPON3BOACTBA TOBAPOB (BbIMONIHEHMA PpaboT, OKa3aHus YCnyr), He3aBUCUMO OT
TOro, NO3BOSISAN YPOBEHb HAYYHbIX M TEXHUYECKMX 3HAHUN BbISSBUTb NX OCOObIE CBONCTBA UIN HET.

5. NsroTtoBuTtens (McnonHuTenb, NpoaaBel) 0CBODOXOAeTCs OT OTBETCTBEHHOCTM, €CNU LOKaXeT, 4To
Bpen NpUYMHEH BCreACTBUE HENPeOoa4oNIMMON CUbl UNW HapyLUEHUS NoTpebuTeneM YCTaHOBMEHHbLIX NpaBui
NCMNOSb30BaHWs, XPaHEHWUS U TPAHCMOPTUPOBKK ToBapa (paboThbl, ycnyru).
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KoHcynbTaHTlnt0C: npumeyaHue.
O komneHcauumn mopanbHOro Bpeda cM. Takke naparpacd 4 rnaebl 59 K PO.

Cratbsa 15. KomneHcaums mopanbHoro Bpeaa

MopanbHbIi  Bpefd, MPUYMHEHHbIM  NOTpebuTento  BCreacTBME  HapyLUeHUs  U3roToBUTENEM
(ucnonHuTenem, NpoAaBUOM, YMOMHOMOYEHHOW OpraHu3auuenin unu  yrnonHOMOYEHHbIM  MHAUBUOYaIbHbIM
npegnpvHMMarenem, UMNopTepoM) npaB noTpebutens, NpeayCMOTPEHHbIX 3akOHaMuM M MPaBOBbLIMM akTamu
Poccuiickon depepaumm, perynmpyowmMmm OoTHOWEHNS B obnactu 3aliuTbl nNpaB noTpebutenen, noanexut
KOMMeHcaunn npuynHUTENEeM Bpeda Mpu HanuMuum ero BuHbl. Pasmep kKomneHcaumm MopanbHOro Bpefa
onpefensieTcsi CyA0M M He 3aBUCUT OT pa3mMepa BO3MELLEHMS NMYLLIECTBEHHOTO Bpeaa.

(B peq. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-3, o1 21.12.2004 N 171-03)

KomneHcauus mopanbHOro Bpeda OCYLLECTBSETCH HE3aBUCUMMO OT BO3MELLEHUS WMYLLECTBEHHOrO

Bpeda 1 NOHeCeHHbIX NoTpebuTenem ybbITKOB.

CraTbsa 16. HegencTBuTENbHOCTL YCIOBMI JOMOBOPA, YLLEMIALWMX NpaBa notpedurens

1. YcnoeBus pJoroBopa, YLEMMsWWMe npaBa noTpedbutens no CpaBHEHWIO C  MNpaBuiamu,
YCTaHOBMEHHbIMY 3aKOHaMW UMW MHBIMK NPaBoBbIMU akTamu Poccunckon ®egepauun B obnactv 3awmTtbl npas
notpeburtenen, NpU3HaTCA HeOENCTBUTENBHBIMM.

Ecnn B pesynbTaTe WCMOMHEHWs OOroBopa, YyLWeMnsiowero npasa noTpebutens, y HEro BO3HWUKIN
yObITKN, OHM NOAIEXaT BO3MELLEHNIO N3rOTOBUTENEM (MCNOMHUTENEM, NPOAABLIOM) B NOMHOM obbeme.

2. 3anpelwaeTtca ob6ycrnoenuBaTb MNpuMobpeTeHNe oOJHWX ToBapoB (paboT, ycnyr) obssaTenbHbIM
npruobpeTeHnemM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE MOTPEOMTENO BCreaCcTBME HapyLUEHWs
ero npaea Ha cBobGoAHbIA BbIOOpP TOBapoB (paboT, ycnyr), BO3MELWalTCs NpoAaBLOM (MCMOSMHUTENEM) B
nonHom obbeme.

3anpellaeTtcs obycnoenueath yA0BNETBOPEHNE TpeboBaHWI NoTpebutenel, npeabsaBnseMbIX B TEUEHNE
rapaHTUMHOrO CpokKa, YCrNOBUSAMU, HE CBSA3aHHBIMU C HeocTaTkamu ToBapoB (paboT, ycnyr).

(ab3au BBeageH PenepanbHbIiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpogasey (ucnonHuTens) He BrpaBe 6e3 cornmacus noTpeduTenst BbINOMHATE OOMONTHUTENbHbIE
paboTbl, ycriyru 3a nnaty. [lotpebutens BnpaBe oOTKasaTbCA OT onnaTtbl TakMx paboTt (ycnyr), a ecrnim OHu
onnayeHbl, NoTpebuTtens BNpase notpeboBaTb OT MNpodaBua (MCMONMHUTENs) BO3BpaTa YMravYeHHOW CYMMb.
Cornacve notpebutens Ha BbINONHEHWE OOMOMNHUTENbHBIX paboT, ycnyr 3a nnaty odopmnseTcs NpoaaBLOM
(ncnonHuTenem) B NUCbMeHHOM hopme, ecnm MHoe He NpeaycMoTpeHo deaepanbHbIM 3aKOHOM.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2013 N 363-D3)

CraTtbs 16.1. dopMbl U NOPSIAOK onnaTthl NPU Npoaaxke TOBapoB (BbINOSIHEHUN paboT, okazaHWUK YCNyr)
(sBegeHa d®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-93)

1. Npogasel (McnonHuTens) 0683aH obecnednTb BO3MOXHOCTb Onnartbl ToBapoB (paboT, ycnyr) nytem
NCMOMb30BaHNA HaUMOHambHbIX MIATEXHbIX WMHCTPYMEHTOB, a TakKe Hanu4HbIX pacyeToB MO BbIOOPY
nortpedurens.

O6sa3aHHOCTE obecnevnTb BO3MOXHOCTb onnatbl TOBapoB (paboT, ycnyr) € MCNoNb30BaHUEM
HauMoHanbHbIX MMAATEXHbIX WHCTPYMEHTOB B paMKax HauWOHaNbHOW CUCTEMbl MNNaTeXHbIX KapT He
pacnpocTpaHsAeTCcs Ha CyObeKToB npeanpuHMMAaTENbCKOM AeATeNbHOCTH, Bbipyyka OT peanusauuv ToBapoB
(BbINONHEHMS paboT, okasaHusA ycnyr) 6e3 ydyeTa Hamnora Ha AoOaBMneHHyl CToMMOCTb wunu 6GanaHcoBas
CTOMMOCTb aKTMBOB (OCTaTO4YHasi CTOMMOCTb OCHOBHbIX CPEACTB M HeMaTepuarbHbIX akTUBOB) KOTOPbIX 3a
NpealwecTBYOWMIA  KaneHdapHbli o4 He  npeBblllaeT npedefibHble  3HayeHus,  YCTaHOBIIEHHbIE
MpauTtenbcTBom Poccuickon ®egepauunn ans MMKpONPeanpuUaTUn.

2. Onnata ToBapoB (paboT, ycnyr) MoxeT NpoM3BOAUTLCH NOTpebutenem B COOTBETCTBUM C YyKa3aHWEM
npodaBua (MCNonmHUTENs) nyTeM pacyeToB 4epe3 CyObEKTOB HaUMOHanbHOW MNMaTeXHOW CUCTEMBb,
OCYLLECTBAILLMX OKasdaHWe MraTexXHbIX YCryr B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccunckon ®Pegepaumm
O HaUMOHanbHOW NIaTEXHOW CUCTEME, €CMM MHOE HEe YCTaHOBIEeHO defeparnbHbiMU 3aKOHaMW WM UHBIMM
HOpMaTUBHbLIMM NPaBOBbIMKU akTaMmu Poccunckon degepaumn.

3. lMpn onnate TOoBapoB (paboT, ycnyr) HanWYHbBIMW AEHEXHbIMW CpeacTBamyn  0bsizaTenbCcTBa
notpebutens nepeg npoaaBLOM (MCMOMHMTENEM) no onnate ToBapoB (paboT, ycnyr) cuMTalrTcs
NCMNOMHEHHbIMU B pa3Mepe BHECEHHbIX AeHEXHbIX CPeACTB C MOMEHTa BHECEHUSA HaNUYHbIX AEHEXHbIX CPEACTB
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npogasuy (ucnonHuTento) NnBo nnaTtexHomy areHTy (cybareHTy), OCyLLeCTBrsOWEMY OEATENbHOCTb MO
npuemy nnaTexen ouandecknx nuu,.

lMpu onnate TOBapoB (paboT, ycnyr) nyTem nepeBoda NPedoCTaBNAEMbIX MOTPEOUTENEM HaNUYHbIX
OEeHexHbIX cpeactB 6e3 OTKpbITUSE BAHKOBCKOrO cyeTa obsizaTenbcTBa noTpebutens nepeg npoaaBLIOM
(vcnonHnTenem) no onnate TOBapoB (PaboT, yCrnyr) CYMTAKTCA WCMOSTHEHHBIMU B pas3Mepe BHECEHHbIX
OEHEXHbIX CPEeACTB C MOMEHTA BHECEHWUs MNOTpebuTenemM HanuyHbiX AEHEXHbIX CpeacTB  KpeauTHOW
opraHusaumm nubo OaHKOBCKOMY MraTeXHOMy areHTy (cybareHTy), OCyLeCTBNSOWMM LeATENbHOCTL B
COOTBETCTBUW C 3aKoHoAaTeNbCTBOM Poccuiickon egepauunm o HauMoOHanNbHOM NnaTeXHon cucteme.

Mpu onnate ToBapoB (paboT, ycryr) nyTeM nepeBoa AEHEXHbIX CPEACTB B paMkax NpuMeHseMbiX (oopM
DOe3Hanu4yHbIX pacyeToB 00si3aTeNbCTBA NOTPEOUTENS Nepen NPoAaBLIOM (MCMOMHUTENEM) NO OnflaTe TOBApOB
(paboT, ycnyr) cuMTalTCs UCMOSNTHEHHBIMW B CyMME, YKa3aHHOW B PACMoOpsiKEHMM O MEpPEeBOAE [LEHEXHbIX
cpeactB, C MOMEHTa TMOATBEPXKAEHUS €ro MCNOSIHeHUsI obcnyxuBatowen notpedbutenss KpeguTHOM
opraHusaumen.

4. TMpu onnate ToBapoB (paboT, ycnyr) npogasBuy (UCMOMHMTENKO) 3anpeLleHo YyCTaHaBnMBaTb B
OTHOLLEHMUN OOHOro BMAa ToBapoB (paboT, ycnyr) pasfnuyHble LeHbl B 3aBUCUMOCTM OT crnocoba ux onnarhbl
NOCPEACTBOM HamnM4YHbIX pacyeToB UMM B paMkax NpuMeHsaeMbix opM Be3HannyHbIX pacyeTos.

5. Mpopasel, (MCNoONHUTENbL) HeCceT OTBETCTBEHHOCTb 3@ BO3HMKLLME Yy NOTPebuTens yobITKK, Bbi3BaHHbIE
HapyLlieHneM TpeboBaHui m HacTosLLen cTaTbu.

Cratbsa 17. CynebHas 3awuta npas notpebutenen

1. 3awmTa npaB noTpebuTenen ocyLeCcTBNSETCS Cya0M.

2. Ucku o 3awmte npas notpebutenen MoryT 6biTb NpeabsaBAeHbl No BbIGOPY MCTUa B CyA MO MECTY:

HaxoX4eHus opraHuMsaumn, a ecnu OTBETUYMKOM SBMSETCS WHAMBUAyanbHbI NpeanpuHMMaTenb, - ero
XUTEnNbLCTBA;

XUTenbCcTBa unun npebbiBaHUS UCTUS;

3aKII0YEHNS NN UCNOMHEHNS OroBopa.

Ecnun nck k opraHusauuny BelTekaeT U3 AeaTenbHOCTV ee unmana unu npeactaBuTensCTBa, OH MOXET
ObITb MpeabsBeH B Cya N0 MECTY HaxoXAeHus ee cmnvana unm npeacraBsuTencraea.

(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. ToTpebutenu, uHble MWCTUbI MO WCKaM, CBA3aHHbIM C HapylleHneM npaB noTpebuTenen,
0cBOGOXAAKTCA OT yNNnaThbl FOCY4apCTBEHHON MOLWNUHBI B COOTBETCTBMM C 3aKoHoAaTenbCTBOM Poccuickon
degepaumun o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnaga II. 3ALLIUTA NPAB MOTPEBUTENENX NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebuTens npn o6HapyXeHUn B TOBape HeJOCTaTKoB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenp B crnyvyae oGHapyXeHUs B TOBape HeOOCTaTKOB, €CriM OHU He Obinn  OroBOPEHbI
npogasLoM, No cBOEeMy BblOOpY Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e Mogenu u (unu) aptTukyna);

notpeboBaTb 3amMeHbl Ha TaKOW e ToBap APYrod mapku (Moaenw, apTuKyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LiEHbI;

notpeboBaTe COPA3MEPHOr0 YMEHbLUEHMWS MOKYMHON LiEHbI;

notpeboBaTb He3aMeanMTENbHOrO 6€3B03ME3QHOro yCTpaHeHUa HeJoCTaTKoOB ToOBapa WM BO3MELLEHWS
pacxodoB Ha WX UCnpaBreHne noTpedbutenem unm TpeTbMM NULOM;

OTKa3saTbCs OT UCMONHEHMS JOroBopa Kynnu-npoaaxu n notpebosatb BO3BpaTa ynrnadyeHHoOW 3a ToBap
cymmbl. [1o TpeboBaHMIo NpoaasLa 1 3a ero cyeT NnoTpedbuTens JOMKEH BO3BPATUTL TOBap C HeJocTaTkaMu.

Mpun sTom NoTpebuTens BNpaBe NOTpeboBaTh TAKKE NOMHOTO BO3MELLEHNST YObITKOB, NMPUYUHEHHBIX €MY
BCNEeACTBME Mpodaxy TOBapa HeHagnexawero kavectBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBIEHHbIE
HaCTOALLMM E;L&ﬁﬁ ANS yAOBNETBOPEHUSA COOTBETCTBYOLLMX TpeboBaHMn noTpebuTtens.

B OTHOLLEHUN TEXHNYECKN CMOXHOro ToBapa Nnotpebutens B criyyae obHapy>XeHWst B HEM HeJOoCTaTKOB
BrpaBe 0TKa3aTbCHA OT UCMOMHEeHNs JoroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa ynnavyeHHoOM 3a Takon
TOBap CyMMbl MO0 NpeabsABUTL TpeOOBaHNE O ero 3ameHe Ha TOBap 3TOM Xe Mapku (MoAenu, apTukyna) vnu
Ha TaKoW >xe ToBap APYron Mapku (MOLEenun, apTuKyna) ¢ COOTBETCTBYIOLMM MepepacyeToM MOKYMHOW LieHbl B
TeyeHne nATHagUaTM AHEM co OHs nepefadvv notpebutento Takoro ToBapa. Mo ucteyeHum 3TOro cpoka
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ykasaHHble TpeboBaHWA NognexaT yaoBNeTBOPEHMIO B O4HOM U3 CreayoLmnX criyYaes:
obHapyXeHue CyLLeCTBEHHOIo HeJocTaTka ToBapa;

HapyLUeHVe YCTaHOBITEHHbIX HACTOSALLMM m CpOKOB YCTpPaHEHUs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMONb30BaHUA TOBapa B TEYEHNE KaXdoro roga rapaHTUMHOINO Cpoka B COBOKYMHOCTM
bonee yem TpuauaTb AHEN BCNEACTBME HEOOHOKPATHOMO YCTPAHEHUST €ro pasnnyHbIX HE4OCTATKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MNpasutensctBom Poccunckon ®enepaumn.

(n. 1 B pea. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. TpeboBaHusl, yKkasaHHble B w HacTOsILLEN CcTaTbW, NPeabABNAsOTCA noTpebuTtenem npogasuy
nmMbo yNnonHOMOYEHHOW OpraHM3aumm Unmu yrnonHOMOYEeHHOMY MHAMBMAYaNbHOMY NpeanpyHuMaTtento.

(B peq. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTens Bnpase NpeabsBUTL TpebGoBaHMsA, ykasaHHble B RO3auax BTopoM v harom nyHkra 1
HaCToSLLEN CTaTbW, U3rOTOBUTENIO, YNONTHOMOYEHHON OpraHn3aumm Unm yrnonHOMOYEHHOMY WHAUBUAYANbLHOMY
npegnpuHMMaTento, MMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTto npegbsBneHus atux TpeboBaHui noTpebutenb BnpaBe BO3BpPaTUTb M3rOTOBUTENIO UMK
UMnopTepy TOBap HEHaAnexallero kadecTsa 1 notpeboBaTb BO3BpaTa yniadyeHHoN 3a HEro CyMMbl.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. YTpaTtun cuny. - ®egepanbHblin 3akoH oT 25.10.2007 N 234-$3.

5. OTcyTCcTBME Y NOTPEOUTENS KACCOBOTO MM TOBAPHOIO Yeka NMbo MHOro AOKYMEHTA, YAOCTOBEPSIOLLMX
dakT 1 ycnoBms MNOKYMNKN TOBapa, He ABMSIETCA OCHOBaHMEM A1 OTKa3a B YAOBNETBOPEHUN ero TpeboBaHUi.

lMpooasey, (M3roToBUTENb), YNOMHOMOYEHHAsi OpraHu3auust UM YMNOSIHOMOYEHHbIV MHAUBMAOYaIbHbIN
npeanpvHMMaTenb, umnopTep 0bs3aHbl NMPUHATL TOBAp HeHaaexalero kayectsa y notpebutena n B cnydae
Heo6XxooMMOCTM MPOBECTU MPOBEPKY KayecTBa ToBapa. [loTpebutenb BnpaBe yyacTBOBaTb B MNpPOBEpPKe
KayecTBa ToBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HUKHOBEHWSI HEOOCTATKOB ToBapa npoAaBel, (M3roToBUTENb),
YMOSTHOMOYEHHas OpraHv3aumMsi UNM YMNOSIHOMOYEHHbI WHAMBUOYAIbHbLI NpeanpuHMMaTtens, WuMnopTep
06s3aHbl MPOBECTM _9KCNepTu3dy TOBapa 3a CBOW CYeT. JKCnepTu3a ToBapa MNpoBOAUTCA B CPOKM,
YCTaHOBIEHHbIE m X ﬁ HacToswero 3akoHa [Ans  YOOBMNETBOPEHWSI COOTBETCTBYHOLLMX
TpeboBaHu noTpebutens. MNotTpebutens Bnpase NpUCYTCTBOBaTb NPU NPOBELEHUU 3KCMEepPTU3bl TOBapa U B
crny4ae Hecornacusi ¢ ee pesyrbTataMu OCNOpUTL 3aKIMOYEHNE TaKOW IKCNepTU3bl B CyaebHOM nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTate aKcnepTusbl TOBapa YCTAHOBIIEHO, YTO €ro HedoCTaTKM BO3HWKIM BCMEACTBUE
06CTOATENBLCTB, 3a KOTOpblE He OTBeYaeT npoaasel, (M3roToBUTENb), NOTpebuTenb 00si3aH BO3MECTUTb
npodaBuy (M3roTOBUTENMD), YMOSIHOMOYEHHOW OpraHmM3aumMm WM  YNnosIHOMOYEHHOMY  WHAMBUAYANbHOMY
npeanpvHMMaTento, UMNopTeEpPY pacxobl Ha NpoBeaeHUe AKCNepTusbl, a Takke CBA3aHHbIE C €ee NpPoBeaeHNEM
pacxofibl HA XpaHeHWe 1 TpaHCNOPTUPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpopasel, (M3roToBUTENb), YNONIHOMOYEHHAs OpraHM3aums Unm ynorTHOMOYEHHbIN WHAMBUAYarbHbIN
npeanpyHMMarenb, UMNOpTeEp OTBEYaeT 3a HefoCTaTkuM ToBapa, Ha KOTOpbIM HE YCTAHOBMEH rapaHTUMHLIN
CpOK, ecnv noTpebutens AOKaXeT, YTO OHU BO3HMKIM 4O Nepefayn ToBapa NOTPeOuTEento uMnv no npuymHam,
BO3HMKLLMM 0 3TOr0 MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOweHwn TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUWHBIA CpOK, nNpoAaBel, (U3roToBUTENb),
YMOSTHOMOYEHHas OpraHvM3aumMst UNM YMOSIHOMOYEHHbI WHAMBUOYAlbHLIM NpeanpuHuMaTtens, wuMmnopTep
OTBEYaeT 3a HeJoCTaTKM ToBapa, €CNN He JOKaXeT, YTO OHWM BO3HUKNK MOCne nepedayn ToBapa noTpeduTento
BCreACTBME HapyLleHus noTpebutenem npaBun UCMOMNb30BAHUS, XPaHEHUS UMM TPaHCNOPTUPOBKW TOBapa,
OEencTBU TpeTbUX NUL, N HENPEOLAONMMON CUNbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

7. OocraBka KkpynHorabapuTHOro ToBapa M ToBapa Becom 6Gonee nATM KUNOrpammoB Afs PEMOHTA,
YUEHKM, 3aMeHbl M (MnM) BO3BpaT MX NOTPEOMTENO OCYLLECTBAAKTCA cunamMm M 3a CcyeT npogasua
(M3roToBUTENS, YNOMHOMOYEHHOM OpraHn3aLmMm Unn YnosTHOMOYEHHOIO MHAUBMAYaNbHOro npeanpuHuMmaTtens,
umnopTtepa). B cnyyae HeucnonHeHuss [aHHOW o06s13aHHOCTM, a Takke Mpu  OTCYTCTBUM nNpojaBua
(M3roToBUTENS, YNOTHOMOYEHHOW OpraHn3aLmMmn Unn ynosIHOMOYEHHOIO MHOUBUAYaNbHOro npeanpuHumarens,
umnopTepa) B MecTe HaxoxgeHus notpebutens goctaBka v (Mnn) BO3BpaT YKa3aHHbIX TOBapoB MOryT
ocywecTBnaTeca notpebutenem. lNMpu aTomM npogasel, (M3roTOBUTENb, YMONTHOMOYEHHas OpraHu3auus umnm
YMOSTHOMOYEHHbIN  MHOVBMAYaNbHbBIN  MpegnpuHuMartens, uMMnoptep) ob6s3aH BO3MECTUTb noTpebuTento
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pacxofbl, CBA3aHHbIE C JOCTABKOM U (MIN) BO3BPATOM YKa3aHHbIX TOBapOB.
(n. 7 B pea. PepepansHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 19. Cpoku npegbsBneHns notpedurtenem TpeboBaHMin B OTHOLLEHUN HEOQOCTATKOB TOBapa

1. MNoTpebutens BNpaBe NpeabsaBUTbL NPeayCMOTPEHHbIE Erarsein 18 HacTosiwero 3akoHa TpeboBaHusa K
npodaBuy (M3roTOBUTEMHO, YMNOMHOMOYEHHOW OpraHuv3auun unuM  YrnofiHOMOYEHHOMY  WHAUBUAYaNbHOMY
npegnpyHMMaTento, MMNOpTepPy) B OTHOLIEHUM HEOOCTATKOB TOBapa, €CN OHM OOHapyXeHbl B TedeHue
rapaHTUAHOTO CpOKa Wi CPOKa rogHOCTH.

(B peq. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHUn TOBaApOB, Ha KOTOPbIE TFApPaHTUMHBLIE CPOKM WKW CPOKM TFOAHOCTU HE YCTaHOBMEHbI,
notpebutens BNpaBe NpeabsABUTb YKalaHHble TpeboBaHWs, ecnn HeaocTaTkM TOBapoB OOHapyXeHbl B
pa3yMHbIN CPOK, HO B Mpeaenax ABYX NeT CO AHA nepefayn ux notpebutento, ecnv 6onee OnMTeNbHbIE CPOKM
He YCTaHOBIEHbI 3aKOHOM U JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTWAHBLIN CPOK TOBapa, a Takke CPOK ero Criyxbbl MCYMCMSIETCS CO OHs nepegadn ToBapa
notpebutento, ecnn MHoe He NPeagyCMOTPEHO AOroBopom. Ecnn aeHb nepegaym yCTaHOBUTbL HEBO3MOXHO, 3TU
CPOKUW UCHUCTIAOTCA CO OHA U3rOTOBNEHNSA TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[nsi ce3oHHbIX TOBaApOB (00yBW, 04eXabl U NMPOYMX) STU CPOKU MCHUCTIAKOTCS C MOMEHTa HaCTyMneHus
COOTBETCTBYIOLLErO CEe30Ha, CPOK HACTYMfieHUs KOTOpPOro Onpedensercss COOTBETCTBEHHO CcybbekTamu
Poccuiickon ®egepaumm ncxoasa ns KimMaTUyecKknx yCrioBUMIN MeCcTa HaxoXaeHust notpedutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo NoYTe, a TakKe B Cy4vasx, €Criv MOMEHT 3aKrio4eHnsa Jorosopa
Kynnu-npogaxu 1 MOMEHT nepefayn ToBapa notpedbutento He COBMaZaloT, 3TU CPOKM UCHUCNATCA CO AHSA
JoCTaBkM ToBapa notpebutento. Ecnu notpebutens nueH BO3MOXHOCTU UCMONb30BaTb TOBap BCIEACTBUE
06CTOATENBLCTB, 3aBUCALMX OT MpodaBua (B 4acTHOCTW, TOBap HyXXOAaeTcss B CreuuanbHOM yCTaHOBKE,
MOAKITHOYEHUN UM cOOpKe, B HEM WMEIKTCA HEeAOCTaTKW), rapaHTUMHBIA CPOK He TeyeT [0 YCTpaHeHus
npogaBUOM Takux obcTosaTenbcTB. Ecnn geHb [ocTaBku, YCTaHOBKW, MOAKMYeHMs, cbopku ToBapa,
YCTPaHEHNs1 3aBUCALLUMX OT MpofaBua o06CTOATENLCTB, BCMEACTBME KOTOPbLIX MOTPEbGUTEns He MOXeT
ncnonb3oBaTh TOBAP MO Ha3HaYeHUo, onpeaenuTb HEBO3MOXHO, 3TU CPOKN MCHUCNAIOTCA CO AHS 3aKMYeHus
JoroBopa Kynnu-npoaaxu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au ncknoYeH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTu ToBapa omnpefenserca NepuoaoM, MCYUCNSEMbIM CO OHS W3rOTOBMEHWs ToBapa, B
TEeYEeHMe KOTOPOro OH NPUrOAEH K UCMOSMb30BAHWIO, UMW AaTOW, A0 HaCTYMNEeHUss KOTOPOW TOBap MNPUrodeH K
NCNOSb30BaHUIO.

MpoJomKNTENBLHOCTL CPOKa rOAHOCTU ToBapa AOMKHA COOTBETCTBOBATL 00A3aTernbHbIM TpeboBaHMAM K
6esonacHocTn ToBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUMHbIE CPOKM MOryT YCTaHaBNMBAaTbCHA HA KOMMIMEKTYWLME W3AenuMs M COCTaBHble Y4acTu
OCHOBHOrO ToBapa. [apaHTUiHbIE CPOKN Ha KOMMMEKTYHOLLNE N3AENNA N COCTaBHbIE YaCcTU UCHUCTISAKOTCS B TOM
Xe nopsake, YTo U rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYyLMe U3genns U CoCTaBHble YacTW ToBapa CUYMTAKOTCHA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[enve, ecnv MHOEe He YCTaHOBMEHO AoroBopoM. B crniyyae, ecnv Ha
KOMMIIEKTyIoLLee M3genue 1 CoCTaBHyH YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTUMHBIA CPOK MEHbLUEN
NPOAOIPKUTENBbHOCTU, YEM rapaHTUMHBLIA CPOK Ha OCHOBHOE u3genue, notpebutens BnpasBe MNpeabsBUTb
TpeboBaHusi, CBA3aHHbIe C HeAoCTaTkaMuM KOMMJSIEKTYIOLEro M34envs U COCTaBHOW 4acTu ToBapa, Mpu MX
OBGHapyXeHun B TeYeHWe rapaHTUMHOrO cpoka Ha OCHOBHOE usgenuve, ecnu KHOEe He NpeayCcMOTPEHOo
[OroBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu Ha komnnekTylowee n3genne ycTaHOBMNEH rapaHTUNHBIN CPOK OOMbLUen MPOAOIPKUTENBHOCTU, YeM
rapaHTUAHBIA CPOK Ha OCHOBHOW TOBap, noTpebutenb BnpaBe npeabsBuTb TpeboBaHMA B OTHOLUEHMU
HeOCTaTKOB ToBapa NpPW YCrOBMM, YTO HEOOCTATKM KOMMIEKTYHLWero nsgenus obHapyXeHbl B Te4yeHue
rapaHTUMHOIO CpoKa Ha 3TO U3genue, He3aBUCUMO OT UCTEYEHUS FrapaHTUMHONO CpoKa Ha OCHOBHOM TOBap.

4. Cpoku, ykasaHHble B HACTOsILLEN cTaTbe, OOBOAATCHA [0 cBedeHus notpebutens B MHgopMauum o
ToBape, NpegocTaBnsiemMon NoTpedbuTento B COOTBETCTBUN CO Egﬁ% HacTosiLero 3akoHa.

5. B cniyyasix, koraa npeayCMOTPEHHbIN JOTOBOPOM rapaHTUMHBIN CPOK COCTaBnsieT MeHee AOBYX NeT U
HeJoCTaTKM ToBapa obHapyxeHbl noTpebutenem no NCTeYEeHUn rapaHTMNHONO CPoKa, HO B Npeaenax AByX neT
notpebutens BnpaBe NpeabsiBUTL MpogaBuy (M3roToBuTento) TpeboBaHUA, MNpPeayCMOTPEHHbIe Eim
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HacToslLLero 3akoHa, ecnun OoKaXeT, YTO HeoCTaTKM ToBapa BO3HUKIIM A0 ero nepeaadun notpeduTento unm no
NpuUYMHaM, BO3HMKLLUMM OO 3TOr0 MOMEHTa.
(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHUS1 CYLLECTBEHHbIX HEOOCTAaTKOB TOBapa MoTpebuTenb BnpaBe nNpeabsaBuTb
N3roToBMTENO (YNONTHOMOYEHHOW OpraHn3aLumn Unmn yrnoriHOMOYeHHOMY UHAMBUAYaNbHOMY NpeanpuHUMaTErto,
nmnopTepy) TpeboBaHne 0 6e3B03ME3LHOM YCTPAHEHUN TaKUX HEAOCTATKOB, ECINN AOKAXKET, YTO OHU BO3HUKITU
[0 nepegayun ToBapa NoTpebutento nnmn no NpMYnMHaM, BO3HUKLLIMM A0 3TOro MOMeHTa. YkasaHHoe TpeboBaHue
MOXeT ObITb NPegbsABNEHO, ECIN HEAOCTATKM ToBapa OOHapyXXeHbl MO UCTEYEHUM ABYX FIeT CO OHA nepefayu
TOBapa NoTpebuTento, B TE4EHNE YCTaHOBIIEHHOIO Ha TOBAp CPOKa CNY>XObl UK B TEYEHUE OECATU NeT CO AHS
nepegayu ToBapa noTpebuTento B criydae HEYCTaHOBIEHUS Cpoka cnyxbbl. Ecnn ykaszaHHoe TpeboBaHue He
YOOBMNETBOPEHO B TeYeHMe ABaALaTU HEN CO OHA ero npeabsBreHnst notpebutenem mnn obHapyXeHHbIN UM
HeJOCTaTOK ToBapa SBMsieTCA HeycTpaHMMbIM, MOTpebuTens MNo CcBoeMy BblGOpy BMpaBe MNpegbsBUTb
N3roToBMTENO (YNOSTHOMOYEHHOW OpraHn3aLmumn Unu ynonHOMOYEHHOMY UHAMBUAYANbHOMY NpeanpuHUMAaTESto,
UMMOPTEPY) MHbIE MPEAYCMOTPEHHbIE MYHKTOM 3 m HacToslero 3akoHa TpeboBaHMs N BO3BPaTUTb
TOBaAp WM3roToBUTEND  (YNONIHOMOYEHHOW  OpraHuM3auuu  WNn - YNofIHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npeanpvHMMaTernto, MMNopTepy) 1 notTpeboBaTb BO3BpaTa ynjia4eHHOW OEHEXHOW CYyMMbI.

(n. 6 B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHue HeOoCTaTKOB ToBapa M3rotoButenem (NpogasLOM,  YNONTHOMOYEHHOM
opraHusaumen nny ynosIHoOMOYeHHbIM NHAMBUAYaNbHBIM NPeanpUHMMaTenem, MUMNopTEPOM)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnv cpok yCcTpaHeHuWss HedoCTaTKOB ToBapa He onpegeneH B MUCbMEHHOW dopme cornawleHuem
CTOPOH, 3STWU HepocTaTkW [AOMXKHbl  ObiTb  yCTpaHeHbl U3rotoButeneMm (NpodaBLOM,  YMONTHOMOYEHHON
opraHusaumen unu YMOSTHOMOYEHHbIM nHAMBUAOYanNbHbLIM npeanpyHUMaTenem, NMNopTEPOM)
He3amMe4nUTerNbHO, TO €CTb B MUHMMAaSIbHbIN CPOK, 060 bEeKTUBHO HEOOXOOUMBIN ANs UX YCTPaHEHWs C y4eToM
0b6blYHO npuMeHsiemoro cnocoba. Cpok yCTpaHeHus HedocTaTKkoB TOBapa, onpedensieMbll B MUCbMEHHOW
dopme cornalleHnemM CTOPOH, He MOXET MpeBbILLAaTh COPOK MATb AHEW.

B cnyyae, ecnu BO BpeMs yCTpaHEHWs HeOOoCTaTKOB ToBapa CTaHEeT OYEeBWAHbIM, YTO OHM He OyayT
yCTpaHeHbl B onpeaeneHHbln cornalleHneM CTOPOH CPOK, CTOPOHbI MOFYT 3aKrioYUMTb CorfalleHne O HOBOM
CpOKe yCTpaHeHWst He4oCTaTKoB, ToBapa. [1py 3TOM OTCYTCTBUE HEOOXOAMMbIX ANsi YCTPaHEHUst HeLoCTaTKoB
TOBapa 3anacHbIXx 4acten (getanen, martepuanos), obopyAoBaHUA MNW NOAOOHbIE MPUYMHBI He SABMSAKTCH
OCHOBaHWeM A1 3aKYeHMs cornalleHns o TakoM HOBOM CPOKe M He OCBOGOXAaltoT OT OTBETCTBEHHOCTW 3a
HapyLLeHWe cpoka, onpeaeneHHoro cornalleHmem CTOPOH NepBoHavanbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B oTHOWEHUN TOBApOB ANUTENBLHOMO MONb30BaHMA U3roToBUTEMb, Mpodasel, NMbo ynorHOMOYeHHas
opraHvM3aumsi UM YnosIHOMOYEHHbIV WHAMBMAYanNbHbIN NpeanpuHumatens o6s3aHbl Npu  NpeabsBreHun
noTpebutenem ykazaHHoOro TpeboBaHus B TpeXQHEBHbIV CPOK 6e3B03Me3qHO npefocTaBuTb MoTpebutento Ha
nepvoA peMoHTa ToBap ANUTENbHOro Nonb3oBaHus, obnagaLwmii 3TUMK e OCHOBHbLIMW MOTPeduTenbCKuMmn
cBoncTBamn, obecneyms AOCTaBKy 3a CBOW cyeT. [lepeveHb TOBaApOB ANUTENLHOIO MOMNb30BaHUSA, HA KOTOpble
yKasaHHoe TpeboBaHne He pacnpocTpaHseTcs, ycTaHaBnmBaeTcs lNpaButenbctBom Poccunckon ®egepaumn.
(B pea. PenepanbHbiX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-$3)

3. B cnyyae ycTpaHeHus HeocTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha HEro npoarieBaeTca Ha nepvoj, B
TEeYeHMe KOTOpOro TOBap He WCNonb3oBarncs. YKasaHHbIA Mepuon MWCYMCRseTcsa €O AHA  obpalleHus
noTpebutens ¢ TpebosaHnem o6 ycTpaHeHWM HeAOCTaTKOB ToBapa A0 AHS BblAavn ero No OKOHYaHUM PEMOHTA.
Mpn Bblgave TOBapa Wu3roToBuTENb (NPOAABEL, YMNOMHOMOYEHHas OpraHusaums WA YrosTHOMOYEHHbIV
nHAMBUAYyanbHbIM NpeanpuHMUMaTens, MMNopTep) 06s3aH NpeaocTaBnTb B NUCbMEHHOW ¢opme noTpebutento
uHcdopmaumio o pate obpalweHus notpebutens ¢ TpeboBaHMeM 06 ycTpaHeHUM OBHapyXEeHHbIX WM
He[OCTaTKOB TOBapa, O AaTe nepeaayn ToBapa noTpebutenem ans ycTpaHeHUs HeoCTaTkoB ToBapa, O AaTe
yCTpaHeHVWs HedoCTaTKOB TOBapa C WX onucaHveM, 06 WCMONb30BaHHbIX 3anacHbIX 4YacTaAx (JeTansx,
mMaTepuanax) u o garte Bbiaadv ToBapa noTpebuTento No OKOHYaHUN YCTpaHeHWUs He4OCTaTKoB ToBapa.

(B peq. PepnepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. lMpu ycTpaHeHUM HeOoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHOLWEro W34enus unm
COCTaBHOW 4acTW OCHOBHOIO M3OEeNunsl, Ha KOTOPble YCTAHOBMEHbl rapaHTUMHbIE CPOKW, Ha HOBble
KOMMreKTyloLwee u3genne UM cocTaBHyIo 4acTb OCHOBHOMO U3Aenus ycTaHaBNMBaeTCs rapaHTUAHBIA CPOK TON
Ke NpoJoMKMTENbHOCTH, YTO N HA 3aMEHEHHbIe KOMMIEKTYoLWee M3denMe WM COCTaBHYK 4acTb OCHOBHOIO
N3genusi, ecnu MHoe He NpegyCMOTPEHO OOrOBOPOM, W rapaHTUMHBLIA CPOK WCYMCASIETCS CO AHA  BblAauu
noTpebuTento 3Toro ToBapa No OKOHYaHUW PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)
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CraTtbsa 21. 3ameHa ToBapa HeHaanexallero kaiecrsa

1. B cnyyae obGHapyxeHus notpebutenem HegoCTaTKOB TOBapa UM NpeabsiBieHus TpeboBaHMA O ero
3amMeHe npoasel, (M3roToBUTENb, YMNOMHOMOYEHHasi opraHu3aumsi UM YnomHOMOYEHHbLIN WHAMBUAYanNbHbI
npegnpvHMMaTens, umnopTep) ob6si3aH 3aMEeHUTL Tako ToBap B TEYEHUE CEMWU AHEN CO AOHs NpeabsBreHus
ykasaHHoro TpeboBaHust noTpebutenem, a NpyM HEOOXOAMMOCTM [OMNOMHUTENBHOW NPOBEPKM KayecTBa Takoro
ToBapa npodaBuUOM  (M3roTOBUTENEM,  YMNOMHOMOYEHHOW  OpraHv3aumMern WM YNONTHOMOYEHHBIM
WHAMBUAYyanbHbIM NpegnpvHuMaTenemM, MMNOPTEPOM) - B TeYeHWe ABaguatv OHEW CO AHA NpeabsBeHus
yKa3aHHOro TpeboBaHus.

Ecnv y npogaBua  (M3roTOBMTENS,  YMNONHOMOYEHHOW  OpraHuM3auMmM WM YNOSTHOMOYEHHOro
MHAMBUAOYANbHOTO NpeanpuHMMaTens, umnopTepa) B MOMEHT npeabsiBneHus TpeboBaHWsi OTCYTCTBYyeT
HeOoOXOAMMbIV NS 3aMeHbl TOBap, 3aMeHa [0SPKHa ObiTb NpoBeAeHa B TeYeHME MecsiLia Co AHA NpeabsaBeHns
Takoro TpeboBaHus.

B parioHax KpaiHero CeBepa 1 NnpMpaBHEHHbIX K HAM MECTHOCTSAX TpeboBaHWe noTtpebutenss o 3ameHe
TOBapa MOAMNEXMT yOOBMETBOPEHMIO MO ero 3asiBNEHMI0 B CPOK, Heobxoaumbld Ans OYepedHOn [OCTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TV panoHbl, B Criyvae OTCYTCTBMSA Y NpodaBua (M3roToBUTENS, YNONTHOMOYEHHON
opraHu3aumm Unun ynorHOMOYEHHOrO WHAMBUOYANbHOIO MpeanpuHUMaTens, nvnopTepa) Heobxooumoro Ans
3aMeHbl ToOBapa Ha AeHb NpeabsBeHns yKasaHHOro TpeboBaHus.

Ecnu gnsa 3ameHbl ToBapa TpebyeTtca Gonee cemu gHewl, no TpeboBaHuio MOTpebuTena npoaaseL
(n3rotoBuTENb NMOO  YMNOMHOMOYEHHAsi  OpPraHM3auus WU YMONTHOMOYEHHBIN  MHOVBWAYaNbHbIN
npeanpvHMMaTenb) B TeYeHue Tpex AHEeW CO AHA npenbsBneHus TpeboBaHus O 3ameHe ToBapa o06sA3aH
6e3B03Me34HO NpefocTaBuTb MOTPEOUTEnto BO BPEMEHHOE MONb30BaHME Ha Mepuod 3ameHbl ToBap
ONUTENbHOIo Nonb30BaHKs, 0bnagarLwmuin 3TUMK Ke OCHOBHBLIMW NOTPEOUTENLCKUMU CBOMCTBaMK, obecrneyvs
€ro JoCTaBKy 3a CBOM cYeT. TO NPaBUJIO HE PACNPOCTPAHSIETCA Ha TOBapbl, MepeYveHb KOTOPbIX onpeaenseTcs
B COOTBETCTBMM C hyHKTOM 2 cTaThi 20 HacToswlero 3akoHa.

(B peq. PepnepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 25.10.2007 N 234-03)

2. ToBap HeHaanexallero kadecTsa A0/HKeH ObiTb 3aMEHEH Ha HOBbI TOBap, TO €CTb Ha ToBap, He
ObIBLIMI B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUHbIA CPOK MCHUCTIIETCS 3aHOBO CO AHS Nepeayun ToBapa notpeburento.

CraTtbst 22. CpokuM yooBneTBOpPeHMs OoTAeNbHbIX TpeboBaHWUIA NoTpeduTens
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua noTpebutens O CcOpasMEpHOM YMEHbLUEHUN MOKYNHOW UeHbl ToBapa, BO3MELLeHUn
pacxooB Ha MUCMpaBreHNe HeJOCTaTKOB ToOBapa NoTpebuTenem nnm TpeTbuUM NULOM, BO3BpaTe Ynia4YeHHou 3a
TOBap [OEHEeXHOW CyMMbl, a Tawkke TpeboBaHME O BO3MELLEHUN YObITKOB, MPUYMHEHHBIX MOTPEOUTENIO
BCIeACTBME NpoAaxu ToBapa HeHaanexatlero kayectsa nMbo nNpeaocTaBrieHnst HeHaanexallen MHgopmaumm
O TOBape, noanexart YAOBMETBOPEHMIO NPOLABLIOM (M3rOTOBUTESNIEM, YMOSTHOMOYEHHOW OpraHusaumuen unm
YNOSTHOMOYEHHBbIM UHAMBMAYANbHLIM NpeanpuHUMaTenem, UMNOpTEPOM) B TEYEHWE OeCATU OHEW CO  OHs
npeabsiBNeHNsa COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb nNpodaBua (M3roToBUTENs,, YMOMIHOMOYEHHOW OpraHu3aumMmM unm
YMOSTHOMOYEHHOIO UHAMBUAYaNbHOTO NpeanpuH1UMaTens, umnopTepa) 3a NPOCPOYKY BbINOMHEHUST TpeboBaHui
notpedurens
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyluieHve npeayCMOTPEHHbIX Erateamu 20] B1 v B HacToswero 3akona cpokos, a Takke 3a
HEBLINONMHEHUE (3a4EePXXKY BbINONHEHUsI) TpeboBaHWUA NOTPebuTens O nNpedocTaBNEHUM eMy Ha Mnepuoq
PEMOHTA (3aMeHbl) aHanorMyHoro ToBapa npodaBel, (M3roTOBMTEMb, YMNOMHOMOYEHHAs oOpraHu3auust unu
YMONTHOMOYEHHbIA  MHOUBMAYAmNbHLIA NpeanpuHUMaTtenb, UMNopTep), AONYCTUMBLUUA Takue HapyLlUeHwus,
ynnadvMBaeT NnoTpebuTento 3a Kaxabll AeHb MPOCPOYKN HEYCTOMKY (MEH0) B pa3aMepe OL4HOrO MpPOoLEHTa LiEHbI
TOoBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpepensieTcs, UCXOAs U3 €ro LieHbl, CyLleCTBOBaBLUEW B TOM MECTE, B KOTOPOM
TpeboBaHne noTpedbutTensa AomMKHO 6bINo ObiTb YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YMOSTHOMOYEHHOM
opraHusaumMen WnM YnoriIHOMOYEHHbIM WHAMBUAOYanNbHLIM  NpeanpuHUMaTtenem, WMMMNOpTEPOM), B [O€Hb
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00OpOBOMBLHOrO YOOBMNETBOPEHUS TaKoro TpeboBaHUSA WM B AeHb BbIHECEHUS CyOebHOro pelueHus, ecnu
TpeboBaHne 4OOPOBONBHO YOOBNETBOPEHO HE ObINO.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cny4ae HeBbINONHEHUS TpeboBaHW MOTPEOUTENS B CPOKU, NPEeAyCMOTPEHHbIe Erateamu 2d - P2
HacTosLlero 3akoHa, NOTpebuTenb BNpaBe Mo CBOeMY BbIOOPY NpeabsiBUTh MHble TPeOOoBaHUA, yCTAHOBMEHHbIE
m HacTosiLero 3akoHa.

Cratbsa 23.1. lMocneacTeua HapylleHUsl MPOAABLIOM cpoka nepedayn npeaBapuTeribHO OnflavyeHHoro
TOBapa noTpebuTento

(BBeaeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-93)

1. [HoroBop Kynnu-npogaxu, npegycMmaTpvBaloliMin 06s83aHHOCTb NOTpebutens npeaBapuTenbHO
onnaTuTb TOBap, OOMKEH CoaepXaTb YCroBue O CpoKe nepedayy ToBapa notpedurtento.

2. B cnyyae, ecnv npofasel, MOMyYMBLWUMA CyMMY MpedBapuTenbHONW onnatbl B onpedeneHHOM
AOroBOPOM KyNnu-npodaxu pasmepe, He McrnonHun obssaHHOCTbL NO nepedade ToBapa notpebutenio B
YCTaHOBMEHHbIN TakuM JOrOBOPOM CpOK, MOTpebuTens No cBoemy Bbibopy Bnpase noTpeboBatsb:

nepegayv onnayvyeHHoro ToBapa B YCTaHOBMEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTensHOM onnartbl ToBapa, He nepeaaHHoro NpoaaBLOM.

Mpn aTom noTpebutens Bnpase NoTpeboBaTb TakkKe NOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX eMy
BCMeACTBME HapyLUeHUs YCTAHOBMEHHOro OOrOBOPOM KyMmfM-NPOAaXy Ccpoka nepegayum npeasaputensHO
onna4eHHoro Tosapa.

3. B cnyyae HapylweHunsa ycTaHOBNEHHOTO AOrOBOPOM KyMnM-NpoAaxu cpoka nepefadv npeaBapuTenbHO
onnayeHHoro ToBapa noTpebutento npoaaseL, ynnaymsaeT eMy 3a Kaxabli eHb NPOCPOYKU HEYCTOWKY (MeHn)
B pa3mepe NoroBuUHbI NPOLEHTa CyMMbl NpeaBapuUTenbHON onnaTel ToBapa.

HeycTolika (neHun) B3biCKMBaeTCs CO AHA, Korga no AOroBopy Kynnu-npogaxu nepegada ToBapa
notpebutenio gormkHa 6bina GbiTb OCyllecTBreHa, A0 OHA nepefayn ToBapa noTpebutenio unu A0 AHA
yAOBMeTBOPeHns TpebosaHnsa noTpebuTtens o Bo3BpaTe emMy NpeaBapuTErbHO YNavYeHHON UM CyMMBbI.

Cymma B3bICKaHHOW noTpebuTenem HeyCTOnKM (MeHN) He MOXKET MpeBbllaTe CyMMY NpeaBapuTeribHON
onnarbl ToBapa.

4. TpeboBaHua noTpebuTens o BO3BpaTe ynnayeHHoOW 3a ToBap CYMMbl M O MOSMIHOM BO3MELLEHUU
yObITKOB noanexaTt yOOBNeTBOPEHWIO NPOAaBLOM B TeyeHue [eCATUM AHelW CO  [dHA  NpeabsBreHus
COOTBETCTBYlOLLEro TpeboBaHus.

5. TpeboBaHnss noTpebutensi, YCTaHOBIIEHHbIE m HacTosillenh cTaTbW, He noanexar
yOOBETBOPEHMIO, €CNN NPoAaBeL, AoKaXeT, YTO HapyLLUeHWe CPOKOB nepegadu notpedbuTento npegsaputenbHO
onnayeHHoro ToBapa NPou3oLLNo BCNeACTBUE HENPEOSONMMON CUMbl UMK NO BUHE NoTpebuTens.

Cratbsl 24. Pacuetsbl C r|0Tpe6|/|TeneM B Cliy4ae ﬂpMOGpeTeHMH MM TOBapa HeHaanexalwlero kKa4ecrtea

1. Npu 3ameHe ToBapa HEHaanexallero kKayecTBa Ha TOBap STOM Xe Mapku (3Tux >xe mogenun n (unm)
apTuKyna) nepepacyeT LeHbl ToBapa He Npou3BoauTCS.
(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNMpu 3ameHe ToBapa HeHaamnexallero Ka4ecTBa Ha TakoW e ToBap APYro Mapku (MO4enu, apTukyna)
B Crny4yae, ecnv LeHa ToBapa, MoAfiexallero 3amMeHe, HWKe LeHbl ToBapa, NpPeAOCTaBMIEHHOIO B3aMEH,
notpebuTens AOMKEH JOMNaTUTE pasHULy B LEHax; B Crydae, ecnu LeHa ToBapa, MOAmMexallero 3ameHe,
Bblle LeHbl TOBapa, NpedoCTaBMEHHOr0 B3aMeH, pasHuua B LeHax BbinfadynBaetcsa notpebutento. LleHa
TOoBapa, Nognexallero 3aaMmeHe, onpegensieTcs Ha MOMEHT ero 3aMeHbl, a ecnu TpeboBaHWe noTpebutenst He
yOOBMETBOPEHO MNPOAABLIOM, LieHa 3aMeHsieMoro ToBapa W LeHa nepedaBaeMoro B3aMeH ToBapa
ONpPEeLEensTCS HA MOMEHT BbIHECEHUS! CYyJOM pELLEHMS O 3aMeHe ToBapa.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHUA O COPasMEPHOM YMEHbLUEHUM MOKYMHOW LeHbI
TOBapa B pacyeT NpuHMMaeTcd LeHa ToBapa Ha MOMEHT npeabsBrneHns notpebutenem TpeboBaHus 06 yueHke
WK, ecrnv OHO A0OPOBONbHO HE YAOBMNETBOPEHO, HAa MOMEHT BbIHECEHMSI CYAOM PeELUeHMst O COpa3MepPHOM
YMEHbLUEHUN NOKYMHOW LIEHBI.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Tpy BO3BpaTe ToBapa HeHaAfexalwero kayectsa noTpebutenb BnpaBe TpeboBaTb BO3MELLEHUSI
pasHULbl MEXAY LIEHOW TOBapa, YCTaHOBIIEHHOW JOTOBOPOM, M LIEHOW COOTBETCTBYIOLLErO TOBapa Ha MOMEHT
00OpPOBOMBHOIO  YOOBNETBOPEHUA Takoro TpeboBaHwust wunu, ecnu  TpeboBaHume  OOOPOBOMBHO  He
yOOBNEeTBOPEHO, HA MOMEHT BbIHECEHUSI CYOM PEeLLUEHUS.
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(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-®3, B pea. PenepansHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaAnexalwero kadyecTBa, MpPOAAHHOrO B KpeauT, noTtpebutento
BO3BpaLlaeTcs ynnayeHHas 3a ToBap AeHeXHas CyMMa B pa3Mepe MoralleHHOro KO AHH BO3BpaTa yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MeLLaeTCcs nnarta 3a npegocTaBrieHne KpeavTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHajnexallero kadyectBa, npuobpeTeHHoro notpebutenem 3a cyer
notpebutenbckoro kpeguta (3amma), npogasel, obsi3aH BO3BpaTMTb MOTPEOUTENIO ynnadeHHyw 3a ToBap
OEHEXHYI0 CYMMY, a TakKe BO3MECTUTb ynravyeHHble NnoTpebntenem NpoLeHThl U MHble MraTexun Nno OOroBopy
noTpebuTenbLCKoro kpeauTa (3anma).

(n. 6 BBegeH PegepanbHbIM 3akoHOM OT 21.12.2013 N 363-$3)

Cratbs 25. NpaBo noTpebutens Ha o6MeH ToBapa Haanexallero kayectea

1. TloTtpebutenb BnpaBe 0OMEHATb HENPOAOBOSILCTBEHHbLIV TOBap Hagfexallero KayecTBa Ha
aHanorM4yHbI ToBap y npodaBua, y KOTOpPOro 3T0T ToBap Obin npuobpeTeH, ecnu ykasaHHbIl TOBap He
nogowuen no opme, rabaputam, acoHy, pacuBeTKe, pasMmepy Ui KOMMIekTaumumn.

(B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

MoTpebuTtens MMeeT npaBo Ha OOMEH HEMPOOOBONLCTBEHHONO TOBapa Haaflexalwero kadectsa B
TEeYeHne YeTblpHagLaT! OHEN, HE CUNTas OHSI ero NOKYMKW.

O6MeH HenpoJoBONBCTBEHHOTO TOBapa Haamnexallero ka4yecTsa NpoOBOAMTCS, ECNN yKa3aHHbIA TOBap He
Obl1 B ynoTpebneHunn, coxpaHeHbl ero TOBapHbI BUA, NoTpebutenbckue cBOWCTBA, MroMObl, habpudHbie
SAPMbIKA, a TaKkkKe UMeEeTCs TOBapHbIN YEK NN KacCoBbI Yek NGO MHOM NogTBEPXKAALWMIA OnnaTy YKasaHHOro
ToBapa [AokymMeHT. OTCyTCcTBUME Yy nNOTpebuTenss TOBApHOrO Yeka WM KaccoBOro 4eka Nnnbo MHOro
NOATBEPXAAMOLLErO onnaTy ToBapa AOKYMEHTA HE NMLIAeT ero BO3MOXHOCTWU CCbIflaTbCs Ha CBUAETENbCKUE
nokasaHus.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoOB, He MNoanexawmx ObMeHy MO OCHOBaHWAM, YKa3aHHbIM B HACTOsLWeW cTaTtbe,
yTBepxaaetcs MNpasutensctBom Poccuiickon ®epepauuun.

2. B cniyyae, ecnv aHanormyHbIi ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpaleHus notpebutens K
npopasuy, NoTpedbuTenb BrpaBe OTKa3aTbCA OT WCMOMHEHWs [OroBopa Kynnau-npogaxku Kn noTpeboBatb
BO3BpaTa YMnfayeHHOW 3a yKasaHHblA TOBap OEHEXHOW CyMmMmbl. TpeboBaHue noTpebutena o Bo3BpaTe
yMrayYeHHoOW 3a yKa3aHHbIN TOBap AEHEXHOW CyMMbl NOANEXUT YOOBNETBOPEHUIO B TEYEHME TPEX OHEN CO OHS
BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ npogaBuomM oOMeH ToBapa MoXeT OblTb MNpPeaycMOTpeH npwu
MOCTYNMEHNN aHanorM4Horo ToBapa B npogaxy. MNMpopasel, 06513aH He3ameanUTENbLHO COOOLWNTL NOTPEBUTENIO
O MNOCTYNIEHNM aHaNoOrM4YHOro ToBapa B NPOAAXY.

(n. 2 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-93.
Cratbs 26.1. ucTtaHUMOHHbIN cnocob npoaaxu ToBapa
(BBeaeHa ®epepanbHbiM 3akoHoM OT 21.12.2004 N 171-93)

1. [JoroBop PO3HWYHOW Kynnu-NpoOaXKu MOXET ObiTb 3akMyYeH Ha OCHOBaHMU  O3HAKOMIEHUS
notpebutens c npeanoXeHHbIM NpoaaBLOM OMNMCaHMEM TOBapa MOCPEACTBOM KaTaroroB, MpPOCMEKTOB,
OykneToB, (POTOCHMMKOB, CPEACTB CBSI3N (TENEBM3NOHHOW, MOYTOBOW, PaAMOCBSA3M U OPYIUX) MMM UHBIMU
NCKIMoYaoLWUMN BO3MOXHOCTbL HEMOCPEACTBEHHOIO 03HAKOMIEHMS NOTpebuTensa ¢ ToBapom nmMbo obpasuom
TOBapa Npu 3aKIYeHUN Takoro 4oroBopa (AMCTaHUMOHHBINM cnocob npogaxu ToBapa) cnocobamu.

(B peq. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lMpopaBuUoOM A0 3aKMYeHMs JoroBopa AormkHa ObiTe NpegocTaBneHa notpebutento mHgopmauns o6
OCHOBHbIX MOTPEOUTENBCKMX CBOWCTBax TOBapa, 00 agpece (MecTe HaxOXaeHus) npogaBua, O MecTe
N3roTOBMEHUsI TOBapa, O NONIHOM (PUPMEHHOM HauMMeHOBaHWM (HaMMeHOBaHWM) MpodaBua (M3roToBUTENS), O
LeHe 1 06 ycrnoBusix NpuodpeTeHns TOBapa, O ero A0CTaBKE, CPOKE CyXObl, CpOke rOAHOCTU U rapaHTUAHOM
CpOKe, O Mopsigke onnaTbl ToBapa, a Takke O CpOKe, B TEYEHMEe KOTOpOro [AeWCTBYET MNPeArioXeHne o
3aKmMYeHM JOroBopa.

3. MoTpebuTtento B MOMEHT [OCTaBKM TOBapa AoJhkHA ObiTb B MMCbMEHHOW dhopme npeaocTaBrieHa
MHdopmaumsi o ToBRape, MNpeayCMOTpPeHHas m HacTosilero 3akoHa, a Takke npedycMOTpeHHasi
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bytikrom 4 HacTosiweit cTaTbi MHOPMALMS O NOPSIAKE U CPOKax BO3BpaTa ToBapa.

4. MNoTpebuTenb BnpaBe 0TkasaTbCsA OT ToBapa B Ntoboe Bpemsi OO0 ero nepefgauyun, a nocre nepegayu
TOBapa - B TEYEHNE CEMU OHEN.

B cnyyae, ecnv nHdgopmaums o nopsiake M cpokax Bo3BpaTa ToBapa Haasexallero kavectBa He Obina
npedocTaBneHa B MUCbMEHHOW ¢hopMe B MOMEHT [OCTaBKM TOBapa, NnoTpeGutenb BrpaBe OTKas3aTbCsA OT
ToBapa B TeYeHue Tpex MecsLeB C MOMeHTa nepeaayun Toesapa.

BosepaT ToBapa Haanexallero kayectsa BO3MOXEH B Clyyae, €Cn COXpaHeHbl ero TOoBapHbi BUA,
noTpebuTenbckMe CBOWMCTBA, a Takke OOKYMEHT, NMoaTBepXXAarowuid dakT U YCroBUA MOKYMKM yKasaHHOro
ToBapa. OTcyTCTBME Yy MOTPeOUTENs OOKYMEHTa, NOoATBepKAarowero ¢akT M yCrioBusl MOKYMKM ToBapa, He
nMLaeT ero BO3MOXHOCTU CCbiNaTbCs Ha Apyrue AokasaTenbcTea NpuobpeTeHns ToBapa y AaHHOro NpoaaBua.

MoTpeGutens He BNpaBe oOTKasaTbCa OT ToBapa Hagnexallero kadecTsa,  MMEHOLLEro
nHOMBMAYanbHO-oNpeaeneHHbIe CBOMCTBA, eCMNY yKa3aHHbIN TOBap MOXET ObiTb MUCMOMNb30BaH WCKMOYUMTENbHO
npuobpeTaloLwyM ero noTpeduTenem.

Mpu oTkase noTpebuTens oT ToBapa NpodaBeL AOIHKEeH BO3BPaTUTb MY AEHEXHYI0 CYMMY, YMiayeHHyIo
noTpebuteneM Mo [OroBOpy, 3a WCKIIOYEHMEM pacxXodoB MpodaBua Ha [OCTaBKy OT noTpebutens
BO3BpALLEHHOTrO TOBapa, He Mo3gHee YeM Yepe3 [ecATb [Heid CO [AHS NpeabsiBeHus noTpebutenem
COOTBETCTBYHOLLErO TpeboBaHus.

5. MocnencTena npodaxu ToBapa HeHadnexallero KavyecTtsBa_ AMCTaHLUMOHHBIM Crnocobom npoaaku
TOBapa yCTaHOBMEHbI NOMOXEHNAMU, NPEeAyCMOTPEHHbIMM cTaTbamu (18 - R4 HacTosulero 3akoHa.

CraTtbs 26.2. NpaBnna npogaxu oTaeNbHbIX BUOOB TOBApOB
(sBepeHa depepanbHbiv 3akoHoM OoT 18.07.2011 N 242-93)

MpaBuna npofaxu oTAenNbHbIX BWAOB TOBApOB YcTaHasnuBatoTca [MpaButensctBoMm Poccuiickon
degepauum.

Mnaga lll. SALUMTA NPAB NOTPEBUTENEN NPU BbINOMHEHUU
PABOT (OKA3AHUWN YCIIYT)

Crtatbs 27. Cpoku BbINOMHEHMSA paboT (okazaHus ycnyr)

1. icnonHutenb 06543aH OCyLLECTBUTL BbINONHEHNE paboThbl (OKa3aHue ycryrm) B CpoOK, YCTAHOBMEHHbIV
npaBuaMu BbINOIHEHUSA OTAENbHbLIX BMAOB pPaboT (OKa3aHus OTAENbHbIX BWAOB YCMYyr) vnM AOrOBOPOM O
BbINONTHEHUN paboT (okasaHun ycnyr). B pgoroBope o BbIMNOMHEHMM paboT (okasaHWMM YCnyr) MOXeT
npegycmMaTpuBaTbCs CPOK BbIMONHEHMS paboTbl (OKa3aHMsa yCryru), €Cnv ykasaHHbIMWM NpaBunamMm OH He
npeaycMOTPEH, a TakkKe CPOK MEHbLUEN MPOAOIDKUTENBHOCTM, YEM CPOK, YCTAHOBMEHHbIN YyKa3aHHbIMU
npasunamu.

2. Cpok BbINONHEHMS paboTbl (Oka3aHUsA yCnyrn) MOXET ONpefenaTbcs AaTton (nepvogom), K KOTOpOn
OOMKHO ObITb 3aKOHYEHO BbINOMHEHWe paboTbl (okasaHwue ycnyru) wnu (M) gaton (MepuodoM), K KOTOPOW
NCMNOMHUTENb JOJMPKEH NPUCTYNUTL K BbIMOSTHEHWIO paboThl (OKa3aHuIo ycryrm).

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae, ecnun BbINonHeHWe paboTbl (Oka3aHWe yCryrn) OcCyLlecTBRseTca no 4vactaMm (gocTaBka
nepuoanYecKkon nevaTu, TeXHUYecKkoe o0CnyXMBaHne) B Te4eHne cpoka AeWCTBUS JOroBopa O BbIMONIHEHUU
paboT (okazaHum ycrnyr), 4OMKHbI MPeAyCMaTprBaTbCs COOTBETCTBYHOLLME CPOKM (Meproabl) BbINOMHEHMS TaKmMX
paboT (okasaHua ycnyr).

Mo cornalueHno CTOPOH B JOTOBOPE MOTyT ObITb MPeayCMOTPEHbI TAKKE CPOKM 3aBEPLUEHNS] OTAENbHbIX
3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

(n. 3 BBeaeH PegeparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

CraTba 28. [NocneacTBust HapyLWEHUSI UCNOSTHUTENEM CPOKOB BbINOJIHEHUSA paboT (Oka3aHWs yCryr)

1. Ecnv McnonHuTenb HapyLWmWi CPOKW BbIMOSTHEHMS paboThl (OKa3aHus yCryr) - CPoKM Hadana u (unu)
OKOHYaHUSA BLINOMHEHNST paboTbl (OKas3aHus ycnyrm) u (MnmM) NPOMEXYTOYHbIE CPOKU BbIMONTHEHUSA pPaboThI
(okasaHus ycriyrm) nnm Bo Bpemsi BbiNONHEHNS paboTbl (OKa3aHWs yCnyru) ctano o4eBuaHbIM, YTO OHa He BypeT
BbINOSIHEHA B CPOK, NoTpebuTtens no cBoemMy BbibOpy Bnpase:

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

Ha3HaAYUTb MCMONHUTESIO HOBbIN CPOK;

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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nopy41Tb BbIMOMNHEHWe paboTbl (Oka3aHWe ycryru) TpeTbUM nuuam 3a pasyMHyo LEeHY UNW BbINOMHNUTL ee
CBOVMMW cunamu 1 notTpeboBaTb OT MCMOMHUTENS BO3MELLEHNSI MOHECEHHBIX PACXO40B;

notpeboBaTh YMEHbLUEHMS LIEHbI 3a BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOSIHEHWSI [OrOBOPA O BbIMONTHEHUN paboThl (OKa3aHUM yCryri).

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BNpaBe NoTpeboBaTh Takke NONIHOro BO3MELLEHNS YObITKOB, MPUUUHEHHBLIX EMY B CBS3U C
HapyLLeHMeM CPOKOB BbIMOSNHEHNsI paboThbl (OKa3aHus ycnyru). YObITKM BO3MELLAIOTCH B CPOKW, YCTAHOBMEHHbIE
ONS yOOBNEeTBOPEHMSA COOTBETCTBYIOLLMX TpeboBaHMIN NnoTpebuTtens.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HazHauyeHHble noTpebutenem HoBblE CPOKU BbIMONTHEHUSA paboThl (OKasaHUSA ycnyrn) ykasbliBaloTCA B
A0roBope O BbINOSIHEHWUM PaboTbl (OKa3aHWMKn ycryri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpoykn HOBbIX CPOKOB NOTpebMTENb BNpaBe NpeabsBUTb UCMNOMHUTENIO MHble TpeboBaHus,
YCTaHOBIEHHbIE m HacTOosILLEN CTaTbW.

3. UeHna BbinonHeHHoM paboTbl (OkasaHHOW ycnyru), BO3Bpallaemas noTpebuTtento npu oTkase oT
NCMNOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OkasaHuM ycriyru), a Takke yduTbiBaemas npyu yYMeHbLUeHUU

€Hbl BbIMNONHEHHOW paboTbl (Oka3aHHOW yCrnyru), onpeaenseTcs B COOTBETCTBUM C nyHkTamn 3, 4 n 5
EE] HacTosiLero 3akoHa.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpuv oTKa3e OT WUCMOSTHEHNSI OOroBOopa O BbIMONIHEHWMM paboTbl (OKa3aHUWM yCnyru) UCMOMHUTENb He
BrpaBe TpeboBaTb BO3MELLEHUS CBOUX 3aTpaT, MPON3BEAEHHbIX B NMPoLiecce BbIMNOMHEHNS paboTbl (OKasaHus
ycryrn), a Tawkke nraTbl 3a BbIMOMHEHHYK paboTy (Oka3aHHyH YCNyry), 3a WCKIIOYEHUEM crydvasi, ecrnuv
noTpebuTens NPUHAN BbIMNOMHEHHYO PaboTy (OKa3aHHyH ycnyry).

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-d3)

AB3au ucknoyeH. - PegepaneHbii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyleHus YCTaHOBMEHHbIX CPOKOB BbIMOSIHEHMSA pPaboTbl (OKasaHWs yCryru) unm
HasHa4yeHHbIX noTpebuTenem Ha OCHOBaHUM ﬁLEa_ﬂ HacTosILLEN CTaTbW HOBBIX CPOKOB WCMOSMHUTENb
ynnaymBaeT NoTpebuTEeNio 3a Kaxkabl AeHb (Yac, ecriv CPoK onpeaerneH B Yacax) NpOCPOYKN HEYCTOMKY (MEHH0)
B pa3mepe Tpex NPOLEHTOB LieHbl BbINONHEHUSA paboThbl (OKa3aHUs yCcnyru), a ecnu LeHa BbINoNHeHns paboThbl
(okasaHus ycrnyrn) 4OroBopoM O BbiNOMHEHUN paboT (oKkazaHuKM YCnyr) He onpeaeneHa - obLWen uUeHbl 3akasa.
HdoroBopomM O BbINonHeHUN paboT (okaszaHWM ycrnyr) mexay notpebutenem M MCNOMHUTENEM MOXeT ObiTb
yCTaHOoBIeH 6onee BbICOKUA pa3mep HEYCTOWMKM (MeHN).

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (NeHs1) 3a HapyLleHne CPOKOB Havara BbIMONIHEHUA paboTbl (OKasaHus ycnyru), ee aTtana
B3bICKMBAETCA 3a Kaxabld AeHb (4ac, ecnu Cpok onpedeneH B Yacax) MPOCPOYKM BMAMAOTb A0 Hadana
BbIMONHEHNs paboTbl (OKasaHus ycnyru), ee 3Tana unu npeabsBrneHus notpebutenem TpeboBaHWn,
npeayCcMOTPEHHbIX ﬂ(mT_ﬂ HaCTOsILLEN CTaTbW.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (NeHs) 3a HapyLleHne CPOKOB OKOHYaHMWS BbINOMHEHNst paboThl (OKasaHus ycnyrm), ee atana
B3bICKMBAETCA 3a KaxAbll OeHb (4ac, ecrnvu CpoK onpedeneH B 4Yacax) MpOCPOYKM BMOTb OO OKOHYaHMS
BbIMOMHEHNs1 paboTbl (okasaHusA ycnyrn), ee adTana wnu npeabsBneHns notpebutenem TpeboBaHum,
npeaycMOTPEHHbIX @%}Tj HacTosILLEN CTaTbU.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM NoTpebuTtenem HeycTomku (MeHn) He MOXeT MnpeBblwaTtb LEeHy OTAENbHOro BuAaa
BbINOMHEHNs1 paboTbl (OKa3aHWst ycrnyrn) unm obLyto LeHy 3akasa, eCnvm LeHa BbINOIHEHUSA OTAENbHOro Buaa
paboTbl (OKa3aHus ycnyrn) He onpeaernieHa 4oroBOPOM O BhINONHEHUM paboTbl (OKa3aHWUM YCnyri).

Pasmep HeycToVikK (NeHn) onpedensieTcs, CXoas M3 LeHbl BbINOMHEHUs paboTbl (OkasaHwus ycnyru), a
€CInun yKkasaHHas ueHa He onpefeneHa, ncxoas 13 obwen ueHbl 3akasa, CyllecTBOBaBLUeW B TOM MecTe, B
koTopom TpeboBaHWe noTpebuTens [OMKHO 6ObiNO  ObiITb  YOOBNETBOPEHO MCNOMHUTENEM B  [AeHb
00OpOBOMBHOrO YOOBNETBOPEHUSA TaKoro TpeboBaHUA WM B AeHb BbIHECEHUS CyaebHOro pelleHus, ecnu
TpeboBaHne noTpedbutensa 4obpoBoNbHO yOOBNETBOPEHO HE ObISO.

6. TpeboBaHua noTpebutens, yCTaHOBMEHHbIE m HacTosillen cTaTbW, He nognexar
YAOBMNETBOPEHWUIO, €CMNN UCTIONHUTENb [OKaXET, YTO HapyLUEeHWe CPOKOB BbIMOMHEHWUs1 paboTbl (okasaHus
yCnyrv) Npon3oLuno BCneacTBMe HENPEOAONMMON CUMbl UK MO BUHE NoTpebutens.

Cratbs 29. lMpaBa noTpebutenss npu OGHapy>XEHUN HEeOOCTATKOB BbINOSIHEHHOW pPaboTbl (OKa3aHHOM
ycnyrum)

1. NoTpebutens npn obHapy>XeHNN HEAOCTATKOB BbINOIHEHHOM PaboTbl (OKa3aHHOW ycnyru) Bnpaee Mo
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cBoeMy Bblbopy noTpeboBaTh:

©e3B03Me3QHOro yCTpaHeHUs1 He4OCTATKOB BbINOMHEHHOM paboTbl (OKa3aHHOM yCryri);

COOTBETCTBYIOLLENO YMEHbLUEHWS LEHbI BbINMOMHEHHON paboTbl (OKa3aHHOW yCryrn);

©e3B03MEe34HOro M3roTOBMEHWS OPYroM Bewy M3 OOHOPOOHOrO MaTepuana Takoro Xe KavecTBa uiu
MOBTOPHOrO BbINOMHEHMA paboTbl. [pn aTomM noTpebutens 06sA3aH BO3BpaTUTb paHee nepefaHHyl emy
UCMNOMNHUTENEM Bellb;

BO3MELLEHNSA NOHECEHHbBIX UM Pacxo4oB MO YCTPaHEeHU0 HEAOCTATKOB BbINOSIHEHHOW paboThl (OKa3aHHOM
yCInyru) CBOMM1 Cunamm unmn TpeTbUMKU NnLamm.

YpooenetBopeHue TpeboBaHun noTpedbutens o ©0e3BO3MEe3OHOM YCTpaHeHuM HepocTaTkoB, 00
W3roTOBIIEHUN OPYroN BELUM WM O MOBTOPHOM BLIMOMIHEHUM PaboThbl (OKa3aHuM ycryrn) He ocBoboxgaeT
NCMNOMHMTENS OT OTBETCTBEHHOCTU B DOPME HEYCTOMKM 3a HapyLleHne CPOKa OKOHYaHWS BbINOMIHEHUSA paboThbl
(okazaHus ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTens BNpaBe oTKa3aTbCsA OT UCTIONHEHUS] [OrOBOPA O BbINOMHEHUN PaboThl (OKa3aHUM ycnyrn) u
notpeboBaTb NOMHOIO BO3MELLEHNS YObITKOB, ECIN B YCTAHOBMEHHbIN YKa3aHHbIM JOrOBOPOM CPOK HEeAOCTaTKM
BbIMOJSTHEHHOW pPaboTbl (OKa3aHHOW YCNyru) He YyCTpaHeHbl ucnonHutenem. [loTpebuTtenb Takke BrpaBe
OTKa3aTbCA OT WUCMOMHEHWs OOroBopa O BbINOMHEHWM PaboTbl (OKasaHuM ycnyru), ecnu um OoBHapyXeHbl
CYLLLeCTBEHHbIE HEAOCTaTKW BbINOMIHEHHOW paboThbl (OKa3aHHON YCMYru) Uiy UHbIE CYLLECTBEHHbIE OTCTYNeHus
OT yCroBuI JOrosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe NnoTpeboBaTh Takke NOMHOIO BO3MELLEHNS YObITKOB, MPUYMHEHHBIX EMY B CBSA3U C
HegoCTaTKaMy BbINONTHEHHOM paboThl (OKka3aHHOM ycryrn). YObITKM BO3MELLAOTCA B CPOKW, YCTaAHOBIEHHbIE
AN yOOBNETBOPEHMS COOTBETCTBYOLWMX TpeboBaHui noTpebutens.

2. UeHa BbiNonHeHHON paboTbl (Oka3aHHOW ycryru), Bo3Bpalwiaemas notpebutento npu oTkase oOT
WCMONHEHNst [OrOBOPa O BbIMOMHEHUM paboTbl (OKkazaHWM yCryrn), a Takke yduTbiBaemasi nNpu ymeHbLUeHWUW

EHbl BbINONIHEHHOW paboTbl (Oka3aHHOW yCryrun), onpeaenseTcs B COOTBETCTBUM C NyHkTamn 3, 4 n 5
Elgl HacTosiLero 3akoHa.
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HegocTaTkamy BbINOMIHEHHOW paboTbl (OKasaHHOM yCryru), MoryT ObiTb
npeabsBreHbl NPy NPUHATUM BbINONHEHHON paboTbl (OKa3aHHOW YCMyru) unmM B XOo4e BbINOMHeHMs paboTbl
(okasaHus ycnyru) nmbo, ecrnm HeBO3MOXHO OOHapYXUTb HeOOCTaTKU MpU MPUHATMU BbINOSIHEHHOW paboTbl
(okasaHHoM ycnyru), B TEYEHNE CPOKOB, YCTAHOBMEHHbBIX HACTOALLUM MYHKTOM.

lMoTpebuTens BNpaBe NpeabsABnATb TpebOBaHUA, CBS3aHHble C HeAoCTaTKaMu BbINOMHEHHOW paboThbl
(okasaHHOM ycnyru), ecnu oHM obHapyXeHbl B TeYEHWE rapaHTUAHOIO CpoKa, a Npu ero OTCYTCTBUN B pa3yMHbIN
CpOK, B Mpegenax AByx NeT CO OHSA NPUHATUS BbINOMHEHHON paboTbl (Oka3aHHOW yCcnyrn) unu nAtv neT B
OTHOLUEHMN HEJOCTaTKOB B CTPOEHUN Y MHOM HEABMXMMOM UMYLLECTBE.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHuTenb oTBeYaeT 3a HeAoCTaTkM paboThbl (yCnyrn), Ha KOTOPYH He YCTaHOBMEH rapaHTUMHbIN
CPOK, eCrnv NoTpeduTenb JOKAXET, YTO OHU BO3HMKIIN A0 €€ NPUHATUS UM WU MO MNpUYMHaM, BO3HWKLWIMM OO
3TOro MOMEHTA.

B oTHoweHnn paboTbl (ycnyrun), Ha KOTOPYHO YCTaHOBMEH rapaHTUHbIA CPOK, MCMOMNHWUTENb OTBEYaeT 3a
ee HefocTaTKu, eCnu He [OKaXeT, YTO OHM BO3HWKMM Mnocne MpuHATUS paboTtbl (ycnyrn) notpebutenem
BCMeACTBME HapyLUEHUs UM MpaBui UCNOMb30BaHWsA pe3dynbTata paboTbl (ycnyru), AENCTBUA TPeTbMX NUL Unu
HenpeoaonMMON Cunbl.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, Korga npegycMOTPEeHHbIM SOrOBOPOM rapaHTUMHBLIM CPOK COCTaBndAeT MeHee AOBYX NeT
(MATK neT Ha HeABWXMMOE MMYLLECTBO) U HedocTaTkm paboTbl (ycnyrn) obHapyxeHbl noTpebutenem no
NCTEYEeHUM rapaHTUMHOIO Cpoka, HO B Mpegenax pAByX neT (NATM NeT Ha HeaBWXMMOE WMYLLECTBO),
noTpebutens BnpaBe npeabsABUTL TpeboBaHUs, NpegyCMOTPEHHble HacTosILLen cTaTbMl, ecriu
OOKaXeT, YTO TakMe HeAOCTaTKM BO3HUKIM 4O NPUHATUA UM pesdynbTata paboTbl (ycryru) unm no npuynHam,
BO3HWKLUMM [0 3TOMO0 MOMEHTa.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsiBNeHMs CyLeCTBEHHbIX HegocTaTkoB paboTsl (ycnyri) notTpedbuTens BNpaBe NpeabsaBuTb
ucnonHuTento TpeboBaHne O 6e3BO3ME3OHOM YCTPaHEHWM HEeOOoCTaTKOB, €Cnu JOoKaxeT, 4YTO He[ocTaTKu
BO3HMWKINM O NPUHATMSA UM pesynbTaTta paboTbl (YCnyri) Unuv no npuynHam, BO3HMKLIMM A0 9TOro MOMeHTa. JTo
TpeboBaHne MOXeT ObITb NPeAbABIEHO, ECMN TakMe HeJOCTaTKN OOHApPYXXeHbl MO UCTeYeHUM OBYX NeT (mATn
NeT B OTHOLLEHWM HEABWKUMOIrO UMYLLECTBA) CO AHS MPUHATUA pe3ynbTata paboTtbl (ycnyrn), HO B npegenax
YCTaHOBMEHHOIO Ha pe3ynbTat paboThl (yCnyrn) cpoka crnyX0bl unmn B Te4eHNe OecATn fneT CO OHA MPUHATUS
pesynbTarta paboTbl (ycnyru) noTpedbuTtenem, ecnm Cpok cnyxobl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHue He
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yOOBINETBOPEHO B TEYEHMe ABafLATU OHEN CO OHSA €ro npegbsiBNieHusi noTpebutenem unm obHapyXeHHbIV
HeJOCTaToK ABMAETCHA HeyCTpaHMMbIM, MOTPebuTenb No cBoemy BeIOOpy Bnpaee TpeboBaTh:
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLLErO YMEHbBLUEHWSI LIEHbI 3@ BbIMOMHEHHYO paboTy (Oka3aHHy ycnyry);

BO3MELLIEHMS MOHECEHHBIX MM PacxogoB MO YCTPAHEHMIO HEQOCTATKOB BbIMOMHEHHOW paboThl (OKa3aHHOM
yCInyru) CBoMMu cunamm unmn TpeTbUmMmn nuuamu;

OTKa3a OT UCMOSHEHUS! [OrOBOPA O BbINOMHEHUN PaboThl (OKa3aHUM YCyrn) n BO3MELLEHNST YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. Cpoku yCTpaHeHWst He4OCTATKOB BbIMOSTHEHHOWM paboThl (OKa3aHHOW yCryri)

HepoctaTtku paboTbl (ycnyr) 4OMmKHbl OblTb YCTPaAHEHbI UCNOMHUTENEM B pa3yMHbIA CPOK, Ha3HaYeHHbIN
notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

A63aL ncknoveH. - PegepanbHbIi 3akoH oT 17.12.1999 N 212-03.

HasHadeHHbIN NoTpedbunTenem Cpok yCTpaHeHUsl HEQOCTATKOB TOBapa YKa3biBaeTCsl B [OMOBOpPE MM B
WHOM MOAMNUCbIBAEMOM CTOPOHaMM [AOKYMeHTe nmbo B 3asdBMeHMM, HanpaBrieHHOM noTpebutenem
WCMNONMHUTENIO.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLueHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbEeN CPOKOB YCTPAHEHUS HELOCTATKOB BbIMOMHEHHOM
paboTbl (OKa3aHHOM YCNnyrn) UCNONHUTENb YNiavnuBaeT NOTPEOUTENIO 3a KaXabIi OeHb MPOCPOYKN HEYCTOMK
(MeHto), pasmep M NOPSOOK MCYMCIIEHWSI KOTOPOM OMpenenstoTcs B COOTBETCTBUM C MYHKTOM 5 Em
HacToswero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB MoTpebutens BrnpaBe MNpeabsBUTb WUCMNOMHUTENO WHbIE
TpeboBaHwWsi, NPefyCMOTPEHHbIE mfm H cratbm 29 HacTosiLero 3akoHa.

Cratbs 31. Cpokv yooBneTBOpeHUsl oTAeNbHbIX TpeboBaHuin noTpebuTens

1. TpeboBaHua noTpebutens 06 yMEHbLUEHNN LEeHbl 3a BbINOMHEHHYD paboTy (OKasaHHyk ycnyry), o
BO3MELLLEHUN PacxXOfoB MO YCTPAHEHWIO HeOOoCTaTKOB BbINOMHEHHOM paboTbl (Oka3aHHOW YCnyrn) CBOMMM
cunamMm unu TpeTbMMKM Nuuamm, a Takke O BO3BpaTe YNraveHHoW 3a paboTy (ycnyry) AEHEXHOW CyMMbl U
BO3MELLLEHUN YObITKOB, MPUYMHEHHbIX B CBSA3M C OTKA30M OT UCMOSIHEHUSA AOroBopa, NpeayCMOTPEHHbIE MYHKTOM
1 krateu 28 v bynkravu 4 v B ctathn 29 HacToswero 3akoHa, noanexaT YA0BNETBOPEHWIO B AECATUAHEBHbIN
CPOK CO OHS NpeabsBeHns COOTBETCTBYHOLLIEro TpeboBaHusS.

(B peq. PepnepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebuTens o 6e3803Me34HOM U3rOTOBNEHNN APYron BeLM M3 0QHOPOOHOro MaTtepuana
TaKOro e Ka4yecTsa MM 0 MOBTOPHOM BbINOSTHEHWUM paboTbl (OKa3aHuM ycryru) nognexat yOOBMeTBOPEHUIO B
CPOK, YCTaHOBMEHHBIN AJ151 CPOYHOrO BhINOMHEHUS] paboThbl (OKa3aHus ycryru), a B criydae, ecnm 3TOT CpPOK He
YCTaHOBIEH, B CPOK, MPeyCMOTPEHHbIA JOrOBOPOM O BbINOSIHEHUKN paboThl (Oka3aHuM ycrnyru), KOTopbin Obin
HeHagexaltle UCMOSHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOsILLEA CTaTbeN CPOKOB YOOBNETBOPEHUSA OTAENbHbIX
TpeboBaHu NOTPebUTENa NCNONHUTENb YNnaynuBaeT MNOTPebuTento 3a Kaxabli AeHb NPOCPOYKU HEYCTOWK
(MeHto), pasmep M NOPSOOK UCUUCIEHUS KOTOPOM ONpeaenstoTcs B COOTBETCTBUU C MYHKTOM 5 Em
HacTosLero 3akoHa.

B cnyyae HapylleHus CPOKOB, yKa3aHHbIX B w nB nacrosiwen crarbu, notpeGutens Brnpase
nNpegbsaBUTb UCMOMHUTENO MHble TpeboBaHWs, NpegyCMOTpPEeHHble MyHKTOM 1 Empmmmﬁl
crtatbu 29 HacTosilero 3akoHa.

Cratbsa 32. [paBo noTpedbuTens Ha OTka3 OT WCMOSIHEHMS OOroBopa O BbINOSIHEHUM PaboT (Oka3aHuK
yenyr)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe 0TKasaTbCs OT UCMOJNTHEHMS JOFOBOPa O BLINOSHEHUN PaboT (oKasaHuM ycnyr) B
noboe Bpems NpU yCcrnoBuMu onnaTbl UCMOMHUTENO (DAKTUYECKU MOHECEHHBLIX UM PACXOLOB, CBSA3@HHbLIX C

NCnonHeHnem obsa3aTenbLCTB No O0aHHOMY O0roBsopy.

Cratbs 33. CMeTa Ha BhINOSIHEHNE paboThl (OKa3aHue yCnyru)
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1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyrv), npegycMOTPEHHOW AO0roBOPOM O BbINOMHEHUN paboTbl
(oka3aHum ycnyru), MoXeT OblTb COCTaBneHa TBepAaas Unu NpnbnuantensHas cmeTa.

CocTasneHune Takoi cMeTbl No TpebosaHMio NoTpebuTens nnu ncnonHuTens obasaTtensHo.

2. NcnonHutens He Bnpase TpebosaTtb yBeNnnyeHns TBepaon CMeThl, a NoTpebuTens - ee YMeHbLUEHWs, B
TOM 4WCne B Criyyae, Korga B MOMEHT 3aKMloyeHust OOroBopa MUCKMoyanacb BO3MOXHOCTb NpedycMOTpeTb
NOMHbLIN 06BbEM nognexalynx BolNOMHEHNIO paboT (Oka3aHWIo yCryr) UM HeOBXoAMMBIX A58 9TOr0 pacxonos.

WcnonHutens nmeet npaBo TpeboBaTb yBeNMYeHNss TBEPAON CMeTbl NPU CyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB U 0b6opyaoBaHuUs, NpPedoCTaBfseMbIX WCMNOMHUTENEM, a Takke OKasblBaeMblX eMmy
TPETbMMU MMLAMW YCIYr, KOTOPOe Henb3d Obino NpeaycMOTpeTb Mpu 3akmoyveHun gorosopa. [pu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHMe UCMONHUTENb BNPaBe pacToOPrHyTb AOroBop B cyaebHom nopsake.
(n. 2 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HEOBXOAMMOCTbL BbIMOMHEHUS AOMNOMHUTENBHBIX paboT (oKasaHWs AONOMHUTENbHbIX
ycrnyr) n no 3TOW NpWYMHE CyLLeCTBEHHOrO MpPEeBbILEHUS NPUONU3UTENBHOW CMEeTbl, UCMONHWUTENb 06s3aH
CBOeBpeMeHHO npeaynpeautb 06 aTom notpebutens. Ecnn notpebutens He Aan cornacve Ha npeBbllleHne
nNpubnuanTenbHou cMeThbl, OH BNpaBe OTkasaTbCA OT MCNOMHEeHWs goroBopa. B aTtom cnyvae mcnonmHutens
MOXeT TpeboBaTb OT NOTpPebuTens ynnarbl LieHbl 3a BbINOMHEHHYO paboTy (OKa3aHHyH ycnyry).

WcnonHutenb, CBOEBPEMEHHO He npedynpeavBlUMi noTpebutend O HeobxoaMmoCTM npeBbileHns
NpuenM3nTenbLHON cMeTbl, 06513aH MUCMNONHUTL JOroBOpP, COXPaHAA nNpasBo Ha onnaty paboTbl (ycryrn) B
npegenax NpubnNn3nTenbHoOM CMeThbl.

(n. 3 BBeaeH PepgeparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

Cratbs 34. BeinonHeHne paboTbl N3 matepuana UCNonHUTENS

1. VicnonHuTenbe 06513aH BbINOMHUTE paboTy, ONpeferneHHyo AOroBOpOM O BbIMOMHEHWM paboTbl, w3
CBOEro MaTepuana u CBOUMWU CPeACTBaMU, ECINM MHOE HEe NMPeayCMOTPEHO LOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Vcnonuutens, NnpegocTaBuBLUNA MaTepuan ang BbIMONIHEHMS paboTbl, OTBeYaeT 3a ero HeHagrnexaiiee
KayecTBO MO nNpaBunam 06 OTBETCTBEHHOCTM NpoAaBLa 3a TOBapbl HeHaAeXallero kKa4ecTsa.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan ucnonHuTens onnaynBaeTcs noTpebutenem npu 3akNiOYeHWM YKasaHHOro [Jorosopa
MOSTHOCTBIO UMM B pas3Mepe, yKazaHHOM B [OrOBOPE O BLINOMHEHWM paboTbl C YCNOBMEM OKOHYATENbHOMO
pacyeTa npu Nony4YeHMn NnoTpebrTenem BbINOMHEHHON UCNONHUTENEM paboThl, ECAIN MHOW MOPSAOK pacyeToB
3a maTtepuan UCNoNHUTeNs He NPeayCMOTPEH CornalleHNeM CTOPOH.

(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yasx, npegyCMOTPEHHbIX [OOrOBOPOM O BbINOMHEHUM paboTel, MaTepuan MOXeT ObiTb
npefocTaBneH UcnonH1MTeNem noTpeduTento B kpeauT. MNocnegytowlee U3MeHeEHNE LieHbl NPEAOCTaBNEHHOMO B
KpeouT matepuana UcnofHUTens He BrneyeT 3a cobol nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan wcCnonHUTENA W Heobxogumble AONiS BbINOMHEHWS paboTbl TEXHUYECKNe CcpeacTea,

WHCTPYMEHTbI M NpoYee JOCTaBMAKTCHA K MECTY BbINOMHEHWS paboT ucnonHuTenem.

KoHcynbTaHTln0C: NnpuMmeyaHue.
O npuMeHeHUN NONoXeHn ctatbk 35 K OTHOLLEHUSAM MO AOrOBOPY, CBSI3AHHOMY C OKasaHuem YCIyr no
XUMUYECKOM YNCTKE U3genui, cm. nucbMo PocnotpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

CraTtbs 35. BeinonHeHune paboTbl U3 MaTepuana (C BeLlbio) noTpebutens

1. Ecnn paboTta BbINOMHAETCS MOMHOCTLIO MMM 4acTMYHO U3 maTtepuana (C Bewpblo) noTpebutens,
UCrNonHMTENb OTBEYaET 3@ COXPaAHHOCTb 3TOro Marepuana (BeLu) u NnpaBuIibHOE ero NCNosb30BaHue.

WcnonHutenb 065a3aH:

npegynpeante MNoTpedbuTens o  HEenpurogHoCcTM  unNn  HeJobpoKayeCTBEHHOCTM  MepenaHHOoro
notpebutenem maTtepuana (Bewm);

npeacTaBnTb OTYET 06 n3pacxogoBaHUM Matepuana u BO3BpaTUTb ero OCTaTok.

B cnyyae nomHoM wunu yacTuuyHOW yTpaTthl (noBpexaeHus) matepuana (Bewwu), MPUHATOrO OT
noTpeduTens, ucnonHuTeNb 00513aH B TPEXAHEBHbIV CPOK 3aMEHUTb €ro OQHOPOAHBLIM MaTepuariom (BeLlblo)
aHarorM4yHoro Ka4yecTea M Mo enaHuo NoTpedbutens M3roToBUTb M3Aenne U3 o4HOPOAHOro Matepuana (BeLym)
B pa3yMHbIlA CPOK, @ NpM OTCYTCTBMU OGHOPOAHOro Matepuana (BeLM) aHanormyHoro KayecrtBa - BO3MECTUTb
notpebutento OBYKpPaTHYK LEeHy yTpadeHHOro (MoBpeXOeHHOro) matepuana (Bewwu), a Takke pacxoabl,
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NMOHEeCeHHble NOTpeduTenem.

2. LleHa yTpayeHHoro (noBpexaeHHoOro) matepuana (BeLwn) onpegensercsi, UCXo4a n3 LeHbl MaTepuana
(Bewm), cyulecTBOBaBLUEN B TOM MeCcTe, B KOTOpOM TpeboBaHuMe noTpebutenss AO/mMKHO 6bino ObiTb
yOOBIIETBOPEHO WUCMOMHMTENEM B AeHb OOOPOBONBHOIO YAOBNETBOPEHUS Takoro TpeboBaHuA MM B AeHb
BblHECEHUSA cyaebHOro pewweHus, ecnv TpeboBaHme noTpebutens LOOPOBONBHO YAOBNETBOPEHO HE ObINO.

LleHa maTtepuana (Bewn), nepegaBaemMoro WCMONHUTENIO, OnpeaenseTcs B LOrOBOPE O BbIMONTHEHUU
paboTbl UM B MHOM JOKYMeEHTe (KBUTaHLMK, 3aKase), NoATBEepXOatoLeM ero 3akoveHmne.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ucnonnutenb ocBoboXaaeTcst OT OTBETCTBEHHOCTM 3a MOMHYH0 MIM YacTUYHYHO yTpaTy (MoBpexaeHue)
MaTepuana (Bewm), NPUHATOr0O UM OT MNOTpebuTens, ecnv notpebutens npegynpexneH mucnonHutenem ob
0ocoObIx CBOMCTBaxX Matepuana (BeLwu), KoTopble MOryT MOBMEeYb 3a COOON ero NOMHY UM YacTUYHYK0 yTpaTy
(noBpexgeHue) nNnbo ecnn ykasaHHble CBOWCTBA MaTtepuana (Bewwu) He Mornm 6biTb  OBHapyXeHbl Mpu
Haanexallen NpuemMke NCMOSTHUTENEM 3TOro MaTepuana (sewm).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cratbs 36. O6a3aHHOCTb UCnonHuTens uHdpopMmmnpoBaTb noTpebutena o6 obcToATENbCTBAX, KOTOPbIE
MOryT MOBMUATb Ha KaAYeCTBO BbIMOMHAeMON paboTbl (OkasbiBaeMoW YCryrv) wnu noeredb 3a cobon
HEBO3MOXXHOCTb €€ 3aBepLUEHMS B CPOK
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Wcnonuutens 06s3aH cBOEBpEMEHHO MHOPMUPOBaTL NOTPEOUTENS O TOM, YTO COGMIOOEHNE YyKa3aHun
notpebutens n nHble 06CTOATENBCTBA, 3aBUCALLME OT NOTPedbuTensd, MOryT CHM3UTb KayeCTBO BbIMOSTHAEMOMN
paboTbl (Oka3biBaEMOW yCryrm) unm noeneyb 3a co00r HEBO3MOXHOCTb €€ 3aBEepLUEHNST B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutenb, HeCMOTpSA Ha cBOeBpeMeHHoe 1 060CHOBaHHOE MHOPMMPOBAHUE UCMIONHUTENEM, B
pa3yMHbIN CPOK HE 3aMEHUT HEMPUrOAHbLIA MM HeaoOpOKaYECTBEHHLIN MaTepuarn, He W3MEHUT yKa3aHun o
cnocobe BbINONHEHMS paboTbl (OKaszaHus ycnyrn) nnbo He YCTPaHUT MHbIX OOCTOATENbCTB, KOTOpble MOryT
CHU3NTb Ka4yecCTBO BbIMNOMHAEMON paboTbl (OKa3biBAEMOW YCNyru), WCMONHUTENb BrnpaBe oOTKasaTbCA OT
WCMOMHEHNss JOroBopa O BbIMOMHEeHMU paboTbl (Oka3aHun ycnyrn) u noTpeboBaTb MOMHOMO BO3MELLEHMS
yObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. Nopsgok 1 doopMbl OnfaTthl BbIMOSTHEHHOW paboTbl (OKa3aHHOWM YCIyri)
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-3, ot 27.07.2006 N 140-03)

MoTpebuTtens 065s13aH onNNaTUTL OKasaHHbIE EMY YCIyrM B MOPSAKE U B CPOKW, KOTOPbIE YCTaHOBIEHbI
[OroBOPOM C UCMONHUTENEM.

(4acTb nepsas B peq. PepepansbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens 0653aH oMnaTUTb BLIMOMHEHHYKD MWCMOMHWTENEM B MOSIHOM 0Obeme paboTy nmocne ee
npuHsaTua notpedbutenem. C cornacusa notpebutena pabora mMoxeT ObiTb onnavyeHa MM Mpu 3akiovYeHUn
[OroBopa B NMOSTHOM pa3Mepe MUnu nyTemM Bblgayun aBaHca.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3)

Onnata okasaHHbIX YCnyr (BbINOMHEHHbIX pPaboT) MpPOM3BOAUTCS MOCPEACTBOM  HanMYHbLIX UMK
6e3Hann4yHbIX pacyeToB B COOTBETCTBMM C 3akoHoAaTenbcTBoM Poccurickon ®eaepaunn.
(vacTb TpeTbs BBegeHa PeaeparnbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOWM bopMbl pacyeToB onnata ToBapoB (paboTt, ycnyr) noTpebutenem
Npon3BOAMTCS B COOTBETCTBMU C YKadaHUEM npoaaBLa (MCMONHUTENs) NyTEM BHECEHUSI HanWYHbIX OeHEXHbIX
CpeAcTB npopaBuy (UCMonHWTENo), NMBO B  KpeauTHy opraHu3auuio, nmbo nnaTexHomy areHTy,
OCYLLECTBMAILLEMY AEATENBHOCTb NO NpUeMy nnartexen guUandeckux nuy, Nmbo GaHKOBCKOMY MNnaTeXHoMy
areHTy (cybareHTy), OCyLLeCTBNALWEMY OEATENbHOCTb B COOTBETCTBMM C 3aKOHOOATENbLCTBOM O GaHkax M
©aHKOBCKOWN OeATENbHOCTU, ECNIN MHOE HE YCTaHOBMEHO hefeparnbHbIMU 3aKOHaMM U MHBIMYA HOPMaTWBHBIMU
npaesoBbiMn aktamu Poccunckon Pepepauun. MNMpu 3aTom oba3aTtenscTBa notpebutenst nepen npogaBLIOM
(vcnonHuTenem) no onnate TOBapoB (PaboT, yCnyr) CYMTAKOTCA WCMOSTHEHHBIMU B pas3Mepe BHECEHHbIX
OEHEXHbIX CPEeACTB C MOMEHTA BHECEHWUS] HaNW4HbIX [AEHEXHbIX CpeacTB COOTBETCTBEHHO MpoaaBLy
(ucnonHutento), nMBO B KpPeOWUTHYKD opraHusaumilo, nmMbo nMnaTexHOMYy areHTy, OCyLleCTBnSLemMy
OesATenbHOCTb MO NpUeMy nnartexen Guandyeckmx nuy, nnbo ©aHKOBCKOMY MnaTeXXHOMy areHTy (cybareHTy),
OCYLLECTBMAIOWEMY [OEeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax M OaHKOBCKOM
OesTeNnbHOCTH.

(B pea. PegepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-d3)
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Cratba 38. YTpatuna cuny. - ®egepanbHbiin 3akoH oT 25.10.2007 N 234-$3.
Cratbs 39. PerynupoBaHue okasaHus OTAENbHbIX BUOOB YCIyr

Mocneacteus HapyLlleHnqa yCJ'IOBI/IIZ Oorosopos 00 okazaHun oTAenbHbIX BUOOB ycnyr, ecnu TaKkue
00roBopbl N0 CBOEMY XapakKTepy He noanagakT noa OEeNCTBME HACTOsILLEN rMaBbl, onpenendarnTcA 3aKOHOM.

Cratbs 39.1. NpaBuna okasaHus OTAENbHbIX BUAOB YCHYr, BbIMNOSIHEHWS OTAENbHLIX BUAOB paboT
notpedurensm

(BBegeHa denepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okas3aHus OTAENbHbIX BMAOB YCIYr, BbIMNOMHEHWS OTAENbHbIX BUAOB paboT noTpebuTtensam
ycTaHaesnmBatoTcs NMpaButensctesomM Poccuickon egepauuu.

Fnaea IV. FTOCYAJAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

Cratbsa 40. degepanbHbIi rocygapCTBEHHbIN Haa30p B 06nacTu 3awmnTel npas noTpebutenen
(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbI TOCYAapCTBEHHbIM HAaA30p B 06nacTn 3awumTbl NpaB noTpebutenenm ocyliecTBnsieTcs
YMOSTHOMOYEHHbIM (befepanbHbIM OpPraHoM WUCMOMHMTENbHOW BNacTu (danee - opraH rocyaapCTBEHHOro
Haa3opa) B nopsake, yctaHoBneHHoM [NpasutensctBom Poccuiickon denepavmm.

2. ®epepanbHbli rocyaapcTBEHHbIN Haa3op B 06nacTu 3awmnTbl NpaB noTpebutenel BknoyaeT B cebsi:

1) opraHusaumio 1 npoBeAeHVEe NPOBEPOK COOMIOAEHUS U3rOTOBUTENSIMU (MCNONHUTENAMN, NPOAaBLaMu,
YMOSTHOMOYEHHbLIMU  OpraHvM3aumMsiMM WNM - YNOSIHOMOYEHHBIMW  UHAMBUAYANbHLIMA  NPeanpuHMMaTensamu,
nmMnoptepamn) TpeboBaHWIA, YCTAHOBMEHHbLIX MeXAyHapoaHbiMu pgorosBopamu Poccunckon ®epepauun,
HacTosiIlMM 3akoHOM, Apyrumu depepanbHbiMU 3aKOHAMW U MHBIMM HOPMAaTMBHLIMW MPaBOBLIMM  aKTamu
Poccuickon ®egepauun, perynupyowmMMm OTHOLWEHUS B obnactu 3awuTel npas noTpebutenen (oanee -
obsi3aTenbHble TpeboBaHNst), NpeanMcaHnuin OMKHOCTHbIX NUL, OpraHa rocy4apCTBEHHOro Haa30pa;

2) opraHu3aumio M MNpoBedeHMEe TMPOBEPOK COOTBETCTBMA TOBapoB (paboT, ycnyr) obssaTernbHbIM
TpeboBaHusiM, obecneumBarowmm 6Ge3onacHOCTb ToBapoB (paboT, ycnyr) ANst KUM3HWM U 300pPOBbS
notpebuTenen, okpy>xaroLlen cpeapbl, NpeaynpexaeHne gencTeni, BBOAALWMX NOTpebuTtenen B 3abnyxaeHue, u
npegoTBpalleHne NpUYMHEHUS Bpeda WMyLecTBy noTtpebuTenen, yCTAHOBMEHHbIM B COOTBETCTBMM C
MexayHapoaHbiMu gorosopamu Poccuiickon ®eaepaumm, deaepanbHbIMU 3aKOHAMU U MHBIMA - HOPMaTUBHbIMU
npaBoBbIMK akTamun Poccuiickon ®epepaunu;

3) npumeHeHue B nNopsigke, YCTAHOBMEHHOM 3akoHogaTtenbcTBom Poccuiickon ®epepauun, mep
npeceveHns HapyLleHun obss3aTenbHbiX TpeboBaHMI, Bbligady NpeanvMcaHui O NpekpaLleHn HapyLLeHUn Npas
notpedbutenen, o NpekpaweHun HapyleHun obs3aTenbHbix TpeboBaHMiA, 00 YCTpPaHEHWM BbISBIIEHHbIX
HapyweHun obssaTenbHblx TpeboBaHui, MpuBNeYeHWe K OTBETCTBEHHOCTWM fuvL, COBEPLUMBLUMX Takue
HapyLleHus;

4) cuctemaTuyeckoe HabnwgeHWe 3a UCMONHEHMEM obs3aTenbHbiX TpeboBaHuW, aHanus u
NMPOrHO3MPOBAHNE COCTOSIHUSI UCMOSTHEHUS 06si3aTenbHbIX TPeBOBaHWMIA MPU OCYLLECTBIEHNN WU3rOTOBUTENSMM
(vcnonuuTenamKu,  nNpoAdaBuamu, YMOSTHOMOYEHHBIMU opraHmsaumsamm unu YNOSTHOMOYEHHbBIMM
NHAVMBUAYanbHbIMWU NPEANPUHUMATENSAMNU, UMMOPTEPAMU) CBOEW AEATENbHOCTY;

5) ctatuctnyeckoe HabnogeHue B obnactn obecnevyeHns 3awmTel Npas notpebutenen, yd4etr n aHanus
CcryyaeB MNPUYMMHEHUS Bpeda >XU3HW M 300pOBblO  MNOTpebuTenen, okpyxawlwen cpeae uU UMYLLEecTBY
noTpebutenen, CBA3aHHOIO C NpUobpeTeHeM U UCMOMb3oBaHWeM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu,
onacHbIX ToBapoB (paboT, ycnyr) nubo c npefocTaBreHNeEM MNOTPeOUTENsIM HECBOEBPEMEHHOW, HEMOJSHOMN,
HeJOCTOBEPHOW 1 BBOASLLEN B 3abnyxaeHvne nHdopmaumm o ToBapax (pabotax, ycnyrax);

(B peq. PepnepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBedeHWe aHamm3a U OueHkM 3PPEKTMBHOCTU dedepanbHOro rocyaapCTBEHHOro
Haa3opa B o6nactu 3aWwuTel Npas noTpebutenen;

7) eXerogHyto NoaroToBKY Ha OCHOBaHWUW pe3ynbTaToB AeATeNbHOCTU, NpegyCMOTPEHHON W
- B hacrosiwero NyHKTa, rocy4apCTBEHHbIX JOKNAAoB O 3aliMTe npaeB noTpedbutenen B Poccunckon Pepepaumm
B nopsake, yctaHoBneHHoM [NpaBuTtensctBoM Poccunckon degepaumn.
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3. K oTHOLLEHMAM, CBSI3aHHBIM C OCyLLeCTBeHeM deaeparnbHOro rocyaapCTBEHHOrO Haa3opa B o6nactu
3aWuMTbl NpaB noTpebutenen, opraHMsauuen U nNpoBedEHMEM MPOBEPOK M3roTOBUTENEN (UCNOMHUTENEN,
NpO4AaBLOB, YNONTHOMOYEHHbIX OpPraHu3auui WAM YNONHOMOYEHHbIX WHOUBMAYamnbHbIX MpegnpuHuMmaTenen,
MMMNOPTEPOB), MNPUMEHSOTCS nonoxeHus PepepanbHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-03 "O
3alWmnTe npaB  OPUOMYECKMX §WL WM WHAMBMAYANbHbIX  NpPeAnpuHUMaTenel npu  OCYLLEeCTBIEHUU
rocygapCTBEHHOro KOHTPOIs (Hagsopa) U MyHULMIanbsHOro KOHTpons'.

4. [omkHOCTHble nuua opraHa TrocygapCTBEHHOro Hagsopa B NOpsiAke,  YCTaHOBIEHHOM
3akoHogaTenbcTBOM Poccuinckon degepauumn, MMeOT NpaBo:

1) 3anpawwuBaTb M Mnofly4yaTb Ha OCHOBAHWM MOTMBUPOBAHHbLIX MWCbMEHHbLIX 3anpoOCOB OT OpraHoB
rocygapCTBEeHHOMN BNacTu, OPraHoB MECTHOTO CaMOynpaBneHus, OOLWEeCTBEHHbIX OpraHu3auun, U3rotToButenen
(ucnonHuTenen, npoaaBUOB, YMNOMHOMOYEHHbIX OpraHu3aumi WAM  YNONHOMOYEHHbIX  WHAMBMAYANbHbIX
npegnpuHumarenen, UMNopTepoB) NHAOPMAaLIMIO 1 JOKYMEHTbI N0 BONpocaM 3aluTbl NpaB notpebuTenen;

2) 6ecnpenAaTCTBEHHO N0 NpeabsABEeHUN CNyXebHOro yaoCTOBEPEHNst U KOMUK NpuKasa (pacrnopsxeHus)
pyKoBOOUTENS (3aMECTUTENS PYKOBOAMTENS) OpraHa rocyfapCTBEHHOrO Haasopa O Ha3HaYeHUW MNPOBEPKU
nocewiatb TEPPUTOPUIO, 3A4aHUSA, MOMELLEHNSI U COOPYXXEHUS, MCMONb3yeMblE M3rOTOBUTENEM (MCMOMHUTENEM,
Npo4aBLOM, YNOSTHOMOYEHHOW OpraHu3aune Unu ynorTHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHuMaTenem,
MMMNOPTEPOM) NP OCYLLECTBIEHNN CBOEN AEATENbHOCTY, B LEeNAX NPOBEAEHUS MEPONPUATUI MO KOHTPOIO;

3) npoBoauTb 0TOGOP NPob 1 06pa3uoB TOBAPOB, NpefHa3HaYeHHbIX ANA peanu3auuMuM U peanusyembixX
noTpebutensam, 4ns NPoBeAeHUs NX UCCrea0BaHUA, UCTbITaHWIA;

4) BbigaBaTb W3roTOBMTENSAM (MCMOMHUTENSIM, NpPOAaBLaM, YMONTHOMOYEHHbLIM OpraHM3auusaMm Wnm
YMONTHOMOYEHHbIM  UHAMBUAYANbHLIM NpeanpvHuMaTensiM, MMnopTepam) nNpeanucaHns O MnpekpalieHun
HapyLleHWI NpaB NoTpebuTenen, o npekpaweHUn HapylweHuin obsizaTenbHbIX TpeboBaHwui, 06 yCcTpaHeHuu
BbISIBMIEHHbIX HapylweHun obssaTenbHbix TpeboBaHwui, O npoBegeHWM MeponpuaTMn no  obecneyeHuio
npeaoTBpaLLeHUs Bpeaa X13HW, 300pOBbI0 U MMYLLIECTBY NoTpebuTtenen, okpyxatowen cpeae;

5) coctaBnsaATb NpoTOKOMbl 006 aAMWHUCTPATUBHBIX MpaBOHapyLLlEeHMAX B 06nacTtv 3alwuTbl npaB
notpebutenen, paccmatpuBaTb gerna ob ykasaHHbIX agMWHUCTPATMBHbLIX MPaBOHAPYLUEHUSIX U MPUHUMATb
Mepbl MO NPeAOTBPALLEHMIO TaKUX HAPYLUEHWI;

6) HanNpaBNATb B YMOJSIHOMOYEHHbIE OpraHbl Matepuarnbl, CBA3aHHble C HapyLleHUsMU 0bs3aTernbHbIX
TpeboBaHWi, 4N peLleHns BONpOoCOB O BO3OYXAEHUN YronoBHbIX AeN N0 Npu3Hakam NpecTynieHni;

7) obpawatbca B Cyd C 3asBMeHUSMW B 3aWmTy npasB notpebutenen, 3akOHHbIX WHTEPECOB
HeonpeaeneHHOro kpyra notpebutenewn, a Takke ¢ 3ag9BNEHUSMM O NUKBMOALUMU WU3rOTOBUTENS (MCNOMHUTENS,
npogasua, YMNOMHOMOYEHHOW  oOpraHusauuu, umnoptepa) nmbo O npekpaweHun  OesaTeNbHOCTU
WMHAMBUOYanNbHOrO npeanpuHuMmatens  (YyNomHOMOYEHHOro  WHAMBMAyanbHOrO  MnpeanpuvHuMaTensi)  3a
HeodHOKpaTHoe (ABa u bonee pasa B TeYEHME OOHOMO KaneHgapHoro roga) wunu rpyboe (moBnekwee cMepTb
nnn maccoBble 3abonesaHns, OTpaBrneHus Maen) HapyLeHne npas notTpebutenen.

5. OpraH rocygapCTBeHHOro Hag3opa MoxeT BblTb NpMBReYeH CyooM K yyacTuio B dene nmbo Bnpase
BCTyNnaTb B AEN0 MO CBOEW MHMLMATMBE UMK NO UHMLMATUBE NWL, Y4acTBYIOLWMX B Aene, Ana Aady 3aKioyeHus
no Aeny B Lensx 3aluTbl NpaB noTpebuTeneit B Nopsake, YCTAHOBIEHHOM 3akoHoAaTenbCcTBOM Poccuiickon
degepaumm.

5.1. Npeanucanne, BblgaHHOE NpY OCYLLECTBAEHUN FOCYAapCTBEHHOIO Hag3opa B 0bnacTu 3awuTbl nNpas
notpeburtenen, MoxeT ObiTb 06XanoBaHo B apbuTpaxHbIN Cy B TEYEHNE TPEX MECALEB CO AHSA ero Bblgaun. B
crnyyae MpuHATUS 3asaBrieHns o6 obxanoBaHuM 3TOro MpeanucaHvus K Npou3BOACTBY apbuTpaxHoro cyaa
NCMONHEHNe 3TOro NpeanMcaHns NPUOCTaHaBNMBaETCA A0 OHA BCTYMINEHUS pelleHus apOuTpaHoro cyaa B
3aKOHHYHO cuny.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

6. OpraH rocygapCTBeHHOro Hag3opa BrpaBe AaBaTb Pa3bACHEHUS MO BOMpPOcam NPUMEHEHWS 3aKOHOB U
WHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuickon ®egepaumu, perynmpyolmx oTHOWEHNS B obnactn 3awuThbl
npas noTpebutenen.

7. FocynapcTBeHHbIV HAA30p 3a COOTBETCTBMEM TOBapOB TpeboBaHnAM 6e30MacHOCTU, YCTaHOBIIEHHbIM
TEXHUYECKUMW pernameHTamu, OCYLLECTBMSETCA Takke YMNOSIHOMOYEHHbIMU —doedeparnbHbIMU  OpraHaMu
MCMOMHMTENBHOW BrlacTM B COOTBETCTBMM C 3akoHodaTenbCcTBOM Poccuiickon depepauum 0 TEXHUYECKOM

perynMpoBaHuu.
8. OpraH rocyaapCTBEHHOro Haa30pa_COBMECTHO C  YMOMHOMOYEHHbIMU dedeparnbHbIMU - OpraHamu
UCMOMHUTENbLHOW BMAacTW, ykasaHHbIMU B HacTosen cTaTbW, OCYLLECTBNAET (OPMMUPOBaHME WU

BELlEHNE OTKPbLITOro U 06LLEAOCTYMHOIO roCy4apCTBEHHOrO MHGOPMALMOHHOIO pecypca B 00nactu 3aluThl
npaB noTpebuTenen, kadyectBa WM Oe3onacHoCcTM ToBapoB (paboT, ycnyr) B nopsgke, YCTAHOBIIEHHOM
MpasutensctBomM Poccuickon ®eagepauun.

(n. 8 BBegeH PepeparnbHbIM 3akoHOM OT 25.06.2012 N 93-93)
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Cratbsa 41. O6a3aHHOCTb M3rOTOBUTENS (UCMOMHUTENS, NpoAaBua, YMNONIHOMOYEHHOW OpraHuMsauum unm
YMOSTHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHUMAaTens, uMmnopTepa) MO NPeAoCTaBNeHMIO  UHdopmaunm
opraHy rocyaapCTBEHHOro Haasopa

(B peqn. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

MNarotoButenb (UCnonHuTENb, MNpoAaBel, YMOMHOMOYEHHAs oOpraHM3aumMsi WM - YNOSTHOMOYEHHbIN
WMHAMBUAOYyanbHbI NPeanpuHMMaTenb, MMNopTep) No TpeboBaHWMIO OpraHa rocygapCTBEHHOrO Hagsopa, ero
OOMMKHOCTHBIX §vu,  00s3aH NpefocTaBUTb B YCTAHOBIIEHHBI MMM CPOK [OOCTOBEPHblE CBEAEHUs,
OOKyMeHTaumto, 06 bACHEHUS B MUCbMEHHOW U (MNK) YCTHOM (hOPME U UHYIO MHGpOpMaLmio, Heobxoaumyo ans
OCYLLECTBNEHUS OpraHoOM [rOCYyAapCTBEHHOIO Had3opa WM ero  OOJBPKHOCTHbIMW - NiMuamMu - NOSIHOMOYUIA,
YCTaHOBMEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®epepauuu.

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiin 3akoH oT 21.12.2004 N 171-$3.

Cratbsa 42.1. TloTHOMOYMSI BbICLUMX WMCMOSTHUTENbHbLIX OPraHoB rocydapCTBEHHOM BnacTu cybbekToB
Poccuiickon ®egepaumm B obnactu sawwmtbl Nnpae notpedutenen

(BBegeHa denepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

BbICLUMIA MCMOMHUTENbHBIA OpraH rocyAapCTBEHHOW BfacTu COOTBETCTBYOLWEro cybbekta Poccuiickon
degepaumm ocyLLeCcTBRSET MEPONPUATMSA MO peanusauun, obecneyeHnio 1 3awute npas notpebutenen mn B
npegenax cBoUx NOSIHOMOYNI MPUHUMAET ONpPeAerneHHbIE MepbI.

CraTbsa 43. OTBETCTBEHHOCTb 3a HapyLLeHWe NpaB NoTpebuTenen, ycTaHOBMEHHbIX 3aKOHaMW U UHLIMU
HOpMaTMBHbLIMW NPaBOBLIMU akTamn Poccuiickon ®egepaunmn

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylwleHne npas r|0Tpe6|/|Tene|7|, YCTaHOBJ1€HHbIX 3aKOHaMM U UHbIMU HOPMAaTUBHbIMU NMPaBOBbIMU
akTamu Poccunckon Cbep,epau,vm, npogaseL, (MCI'IOJ'IHVITeﬂb, N3roTtoBuUTeEsb, YNOJTHOMOYEHHAA opraHn3auma mnm
yl'IOJ'IHOMO‘-IeHHbIIZ VIHﬂVIBM,ElyaJ'IbeIVI npegnpuHumarternb, I/IMI'IOpTep) HeceT aaAMUHUCTPATUBHYIO, YIOJTOBHYHO
Unn rpaxgaHCKo-rnpaBoBYO OTBETCTBEHHOCTb B COOTBETCTBUN C 3aKOHOOATEJSIbCTBOM Poccuiickon <De,qepaul/|l/|.

Cratba 44. OcyuwiectBneHmne 3awWwnTbl NpaB noTpedbuTenen opraHamm MECTHOrO camoynpaBrneHus
(B pea. PepepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx 3awmtbl NpaB NoTpebutenen Ha TeppuTopun MyHULMNAanNsHOro o6pa3oBaHns OpraHbl MECTHOrO
camMoynpaBrieHnsi BNpage:

paccmatpuBaTb Kanobbl noTpebutenen, KOHCyNbTUpPOBaTb WX MO BOMpocaM 3aluTbl  MpaB
notpeburtenen;

obpaluaTbca B Ccyapl B 3alLMTy NpaB notpebuTtenen (HeonpeaeneHHoOro kpyra notpeburenen).

Mpu BbIABNEHNM NO Xanobe noTpebutensa ToBapos (paboT, ycnyr) HeHagnexallero kavectsa, a Takke
OMNacHbIX AN XXWM3HW, 300pOBbs, MMyLLlecTBa MOTpebuTenem u OKpyxalwLwen cpedbl He3ameanuTerbHO
n3sewatb 06 9TOM dpedepanbHble OpraHbl MCMOMHUTENbHOM BRAacTW, OCYLECTBASAOWMNE KOHTPONb 3a
KayecTBOM n 6e3onacHOCTbIO TOBApoOB (paboT, ycnyr).

Mpuem xanob® noTpebutenen MOXeT OCYLECTBRAATbCA Yepe3 MHOroMYHKUMOHANbHbIE LEHTPbI
npefocTaBneHns rocyAapCTBEHHbIX U MYHULMNANbHbLIX YCIYT.

(4acTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

Crtatbs 45. [NpaBa 00w eCcTBEHHbIX 00beaMHEHU NOTpebuTenen (Mx accoumauun, Cor3oB)

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. F'paxgaHe BnpaBe OObLEAMHATLCA Ha [O0OpPOBOMbLHOM OCHOBE B 0OLIECTBEHHble 0O6beanHeHUs
notpebutenen (Mx accoumauun, CO3bl), KOTOPbIE OCYLLECTBMSAOT CBOKW [AEATENbHOCTb B COOTBETCTBUU C

yCTaBaMm yKasaHHbIX 06beanHeHui (Mx accoumalmMi, CO30B) M 3akoHoaaTenbcTBoM Poccuiickon ®epepaumn.
2. ObuwecTBeHHble 06BbEAUHEHNST NOTpebuTenen (Ux accoumaumm, CO3bl) ANS OCYLLECTBNEHUS CBOMX
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yCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbix TpeboBaHui Kk ToBapam (pabotam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M UHbIX HOPMATMBHBIX NPaBOBbIX akTOB Poccunckon Pefepaumm, perynmpyrowmx OTHOLEHNS
B obnacTu 3awmTbl NpaB noTpedurenen;

NPOBOAMTbL HE3aBUCMMYIO 3KCMEpTM3y kadecTBa, OesonacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA NOTPEBUTENBLCKMX CBONCTB TOBaPOB (paboT, ycnyr) 3asBrneHHoW npoaasuamMn (M3roToBUTENSMMU,
NCMONHUTENSIMU) UHOPMALIUM O HUX;

OCYLLECTBMNATb OOLLECTBEHHbIV KOHTPOSb 3a cobniogeHemM npae NnoTpebutenen 1 HanpaBnsaTb B Oprad
rocygapCTBEHHOIo Haf3opa M OpraHbl MECTHOIO camoynpaBrneHus MHopMauuio O ¢akTax HapylleHun npas
notpebutenen ang npoBegeHVs NPOBEPKN 3TUX (DAKTOB U MPUHSATUS B Clydae WX MOOTBEPXKOEHMS Mep no
npecevyeHnio HapyLleHuin Npas noTpebutenen B npegenax NOMHOMOYMA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBeAeHUN IKCNepTU3 No pakTam HapyLLeHW Npas noTpedbuTenen B CBA3M C obpalleHnsMn notpebuTenen.
Mpu ocylecTBneHun 06LLECTBEHHOTO KOHTPOrSA obLecTBeHHble 06beanHeHns noTpebutenen (Mx accoumnaumu,
Coto3bl) He BrpaBe TpeboBaTb OT N3rOTOBUTENEN (MCMONHUTENEN, MPOAABLOB, YNOMHOMOYEHHbLIX OpraHu3auun
UM YNONTHOMOYEHHBIX WHAMBUAYANbHbIX MpeanpuHUMaTenen, MMMNopTeEPOB) MpeacTaBreHne LOKYMEHTOB
(BbINONHEHME AenCTBUI), 0693aHHOCTL NpeacTaBreHnst (BbINMONTHEHNS) KOTOPLIX MO TpeboBaHMO NoTpeduTens
He yCTaHOBMEeHa 3aKOHOM;

(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHpopMaLmio 0 NpaBax NoTpebutenen 1 0 HeOOXOAUMbIX OEWCTBUSAX MO 3aliMTe 3TUX
npaB, O pesynbTaTax CpaBHUTESNbHbIX WUCCNEeAOBaHWA KadecTBa TOBapoB (paboT, ycnyr), a Takke WHYI0
nHdopmaumio, Kkotopass bygeT cnocobcTBOBaTh peanu3aumv npaB U 3aKOHHbIX MHTEPECOB noTpebutenen.
My6nvkyemble obLWeCcTBEHHbIMM 00 bEeAUHEHNSIMU NOTpebuTenen (Ux accoumauusamu, cor3amu) pesynbTaThl
CpaBHUTENbHbIX UCCNEOBaHMI KavyecTBa TOBapoB (paboT, ycnyr) He ABMSTCS peknamon;

BHOCUTb B hefeparbHble opraHbl UCMOMHUTENbHOWM BNacTy, OpraHvM3aummn NpeanoxeHns o NpUHATUN Mep
MO NOBBbILLEHMWIO Ka4yecTBa ToBapoB (paboT, ycnyr), N0 NPMOCTaHOBIEHMIO NPOM3BOACTBA M peanusauuyn ToBapoB
(BbINONHEHMSA pPaboT, OKasaHWsl ycnyr), Mo OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUX NPeabsABNAEMbIM K HAM U yCTaHOBMEHHbIM 3akoHogaTenbcTBoOM Poccunckon ®egepauum o
TEXHUYECKOM pEerynmpoBaHnn obs3aTenbHbIM TpeboBaHNSM;

BHOCWUTb B OpraHbl MpPOKypaTypbl U dedepanbHble OpraHbl UCMOMHUTENbHON BRAacTM martepuansl O
NpUBMEYeHUN K OTBETCTBEHHOCTM NULL, OCYLLECTBISIOLLMX NPOU3BOACTBO M peann3auuio ToBapoB (BbINOMHEHue
paboT, oka3aHue ycnyr), He COOTBETCTBYOLUNX NPeabsABAseMbIM K HUM obs3aTenbHbIM TpeboBaHNAM, a Takke
HapyLlalLWwux npasa noTpedbuTenem, yCTaHOBIEHHbIE 3aKOHAMMW U MHBIMW HOPMAaTMBHBIMU MPABOBbLIMM aKTaMu
Poccuiickon ®egepaumm;

obpawaTeCa B OpraHbl MNpoKypaTypbl C npocbbamn  NpMHECTM MpPOTeCTbl O  MPU3HAHWK
HedenCTBUTENbHLIMU aKTOB heaepanbHbIX OPraHoB UCMOMHUTENbHOW BNAcTW, aKTOB OPraHOB MCMOSTHUTENbHON
Bnactu cybbektoB Poccuinckon Pegepaumm 1 akToB OpraHOB MECTHOro camoynpasreHus, NpoTuBopeYvallmx
3aKOHaM W MHbIM PEerynupylolmMM OTHOWeHuss B obnactu 3awutbl nNpaB notpebutenen HOpMaTWBHbLIM
npaBoBbIM akTam Poccuiickon ®eaepaunu;

obpalLaTbcs B Cyabl C 3asBMEHUSIMU B 3alUMUTy MpaB NOTpebutenen n 3akoHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NoTpeduTenen, HeonpeaeneHHoro Kpyra notpedutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM [OCydapCTBEHHOro Hagasopa B (OPMUPOBaHUN OTKPbITBIX U
0o6LLEeOOCTYNHbIX rOCYAapCTBEHHbIX MHAOPMaLMOHHBLIX pecypcoB B obractu 3awuTbl npaB noTpebutenen,
kadecTBa 1 6e3onacHocTy ToBapoB (paboT, ycnyr).

(ab3au BeegeH PepnepanbHbiM 3akoHoM OT 18.07.2011 N 242-93, B pen. PenepanbHoro 3akoHa ot 25.06.2012
N 93-03)

CraTbsa 46. 3awmta npaB 1 3aKOHHbIX MHTEPECOB HEOoMNpPeaeneHHOro Kpyra notTpeburtenen
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOro Haa3opa, opraHbl MECTHOro camoynpaBrieHusl, o6LecTBeHHble 00beanHEeHNs
notpebutenen (Mx accounaumm, coro3bl) BNpase NpeabsBsaTb UCKM B CyAbl O MPEeKpalleHUun MPOTMBOMPAaBHbIX
OEeNCTBUA MN3rotoBuUTENst (MCNOMHUTENS, MPOAaBLa, YNOSTHOMOYEHHOW OpraHm3auMm WM  YnoriHOMOYEHHOTO
WHOUBMAYaNbLHOro NpeanpuHMaTens, MMnopTepa) B OTHOLLEHUN HeoNpeaeneHHoro kpyra notpeburenen.
(vacTb nepBag B pea. PenepansHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yooBNeTBOpeHUN Takoro ucka cyf 06s3biBaeT NpaBoHapyLIMTENA AOBECTU B YCTAHOBMEHHbIA CyA0M
CPOK Yepes cpecTBa MacCcoBOW MHOpMauum WM MHbIM CMOCOOOM [0 CBefeHwust notpebutenen pelleHve
cyga.

BcTynvBlIee B 3aKOHHYIO Cuny pelleHve cyda O MpU3HaHMU OEeVCTBUW U3roTOBUTENS (MCNOMHUTENS,
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3akoH P® o1 07.02.1992 N 2300-1

(pea. ot 05.05.2014) [JokymeHT npegocTasneH

"O 3awuTte npas I'IOTpe6I/ITeJ'Ie|7I" [HaTta coxpaHeHusi: 07.10.2014
(c uam. n gon., Bctyn. B cuny ¢ 01.07.2014)

npofasua, YNoSIHOMOYEHHOW OpraHuM3auum WM YNONHOMOYEHHOrO WHAMBMAOYANbHOIO MpeanpuHUMarens,
nmnopTepa) NPOTUBOMNPaBHLIMU B OTHOLLEHUW HEONPEAENEeHHOro Kpyra notpebutenen obsasaTensHo Ana cyaa,
paccmaTpvBaloLero McKk noTpedbuTens O 3awute ero npas, BO3HMKLLIMX BCNEACTBME  HACTYMNeHus
rpaXkgaHCKO-NPaBOBbIX MOCMEeACTBUN OENCTBUA U3rOTOBUTENS (UCMOMHUTENS, MpoAaBua, YNoSIHOMOYEHHON
opraHu3aumm unu ynornHOMOYEHHOrO MHANBUAYANbHOIO MNpeanpuHUMaTtens, umnopTtepa), B 4acTu BOMpPOCOB,
UMENM N MecTo Takue OEWCTBUSI U COBEPLUEHbl M OHWM U3roTOBMTENEM (UCMOSHUTENEM, NPOAABLOM,
YMOSTHOMOYEHHOWN OpraHn3aumven Unm ynorHOMOYEHHbIM MHOUBMAYamNbHLIM NPeanpUHMMaTENeM, MMNOPTEPOM).

OpHOBpEMEHHO C YOOBMNETBOPEHMEM WCKA, NPEeObsBNEHHOTO OOLWECTBEHHbLIM  OObEeaUHEHUEM
notpebutenen (ux accoumauumen, COH30OM), OpraHamMy MECTHOrO CcamoynpaBfieHMss B MHTepecax
HeonpedeneHHOro Kpyra notpebutenen, cyg npvHUMaeT peleHne O Bo3MelleHMn obLwecTBEHHOMY
o6beauHeHno noTpebuTtenen (Mx accoumaumm, Cow3y), opraHaMm MeCTHOrO camMoynpaBeHnst BCEX NMOHECEHHbIX
no Aeny cynebHbIX M3aepiKek, a Takke MHbIX BO3HUKLLMX 40 0OpalleHns B Cya U CBSI3aHHbIX C PacCMOTPEHMEM
Aena HeobxoaMMbIX pacxofoB, B TOM YUCIEe PacXOAOB Ha MPOBEAEHME HE3aBMCMMOW 3IKCMepTU3bl B Cry4ae
BbISIBITIEHWSI B pe3yrbTaTe NpoBeAEeHMs Takon 3KCNepTU3bl HapyLLeHns obsasaTenbHbix TpeboBaHUA K ToBapam
(pabotam, ycriyram).

Mpe3ngeHT
Poccuinckon ®egepauun
B.EJIbLUMH
Mockea, [lom CoBeToB Poccumn
7 deBpans 1992 roga
N 2300-1
KOHcyn bTaHTlIntoc www.consultant.ru CtpaHuua 27 us 27

HageXxHasa npaBoBas nogaepxka


www.consultant.ru
www.consultant.ru

	Глава I. Общие положения
	Статья 1. Правовое регулирование отношений в области защиты прав потребителей
	Статья 2. Международные договоры Российской Федерации
	Статья 3. Право потребителей на просвещение в области защиты прав потребителей
	Статья 4. Качество товара (работы, услуги)
	Статья 5. Права и обязанности изготовителя (исполнителя, продавца) в области установления срока службы, срока годности товара (работы), а также гарантийного срока на товар (работу)
	Статья 6. Обязанность изготовителя обеспечить возможность ремонта и технического обслуживания товара
	Статья 7. Право потребителя на безопасность товара (работы, услуги)
	Статья 8. Право потребителя на информацию об изготовителе (исполнителе, продавце) и о товарах (работах, услугах)
	Статья 9. Информация об изготовителе (исполнителе, продавце)
	Статья 10. Информация о товарах (работах, услугах)
	Статья 11. Режим работы продавца (исполнителя)
	Статья 12. Ответственность изготовителя (исполнителя, продавца) за ненадлежащую информацию о товаре (работе, услуге)
	Статья 13. Ответственность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за нарушение прав потребителей
	Статья 14. Имущественная ответственность за вред, причиненный вследствие недостатков товара (работы, услуги)
	Статья 15. Компенсация морального вреда
	Статья 16. Недействительность условий договора, ущемляющих права потребителя
	Статья 16.1. Формы и порядок оплаты при продаже товаров (выполнении работ, оказании услуг)
	Статья 17. Судебная защита прав потребителей

	Глава II. Защита прав потребителей при продаже товаров потребителям
	Статья 18. Права потребителя при обнаружении в товаре недостатков
	Статья 19. Сроки предъявления потребителем требований в отношении недостатков товара
	Статья 20. Устранение недостатков товара изготовителем (продавцом, уполномоченной организацией или уполномоченным индивидуальным предпринимателем, импортером)
	Статья 21. Замена товара ненадлежащего качества
	Статья 22. Сроки удовлетворения отдельных требований потребителя
	Статья 23. Ответственность продавца (изготовителя, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) за просрочку выполнения требований потребителя
	Статья 23.1. Последствия нарушения продавцом срока передачи предварительно оплаченного товара потребителю
	Статья 24. Расчеты с потребителем в случае приобретения им товара ненадлежащего качества
	Статья 25. Право потребителя на обмен товара надлежащего качества
	Статья 26. Утратила силу
	Статья 26.1. Дистанционный способ продажи товара
	Статья 26.2. Правила продажи отдельных видов товаров

	Глава III. Защита прав потребителей при выполнении работ (оказании услуг)
	Статья 27. Сроки выполнения работ (оказания услуг)
	Статья 28. Последствия нарушения исполнителем сроков выполнения работ (оказания услуг)
	Статья 29. Права потребителя при обнаружении недостатков выполненной работы (оказанной услуги)
	Статья 30. Сроки устранения недостатков выполненной работы (оказанной услуги)
	Статья 31. Сроки удовлетворения отдельных требований потребителя
	Статья 32. Право потребителя на отказ от исполнения договора о выполнении работ (оказании услуг)
	Статья 33. Смета на выполнение работы (оказание услуги)
	Статья 34. Выполнение работы из материала исполнителя
	Статья 35. Выполнение работы из материала (с вещью) потребителя
	Статья 36. Обязанность исполнителя информировать потребителя об обстоятельствах, которые могут повлиять на качество выполняемой работы (оказываемой услуги) или повлечь за собой невозможность ее завершения в срок
	Статья 37. Порядок и формы оплаты выполненной работы (оказанной услуги)
	Статья 38. Утратила силу
	Статья 39. Регулирование оказания отдельных видов услуг
	Статья 39.1. Правила оказания отдельных видов услуг, выполнения отдельных видов работ потребителям

	Глава IV. Государственная и общественная защита прав потребителей
	Статья 40. Федеральный государственный надзор в области защиты прав потребителей
	Статья 41. Обязанность изготовителя (исполнителя, продавца, уполномоченной организации или уполномоченного индивидуального предпринимателя, импортера) по предоставлению информации органу государственного надзора
	Статья 42. Утратила силу
	Статья 42.1. Полномочия высших исполнительных органов государственной власти субъектов Российской Федерации в области защиты прав потребителей
	Статья 43. Ответственность за нарушение прав потребителей, установленных законами и иными нормативными правовыми актами Российской Федерации
	Статья 44. Осуществление защиты прав потребителей органами местного самоуправления
	Статья 45. Права общественных объединений потребителей (их ассоциаций, союзов)
	Статья 46. Защита прав и законных интересов неопределенного круга потребителей


